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TITLE/APPLICATION - 70
A DEFINITIONS
WITHIN THESE CONDITIONS AND EXCEPT AS OTHERWISE PROVIDED FOR
HEREIN, THE FOLLOWING TERMS ARE USED WITH THE MEANING GIVEN
BELOW:
AFRICA MEANS THE AREAS COMPRISING OF CENTRAL AFRICA, EASTERN
AFRICA, INDIAN OCEAN ISLANDS, LIBYA, SOUTHERN AFRICA AND
WESTERN AFRICA.
AGREED STOPPING PLACE MEANS A SCHEDULED STOP BY THE CARRIER
WHICH IS LOCATED BETWEEN THE PLACE OF DEPARTURE AND THE
PLACE OF DESTINATION AS SHOWN IN THE SCHEDULES.
ATIRLINE DESIGNATOR CODE MEANS THE CODE ISSUED BY IATA, WHICH
IDENTIFIES EACH CARRIER THAT IS A MEMBER OF THIS ASSOCIATION
USING TWO OR MORE ALPHABETICAL, NUMERICAL OR ALPHANUMERIC
CHARACTERS AND THAT IS SHOWN AMONGST OTHERS ON THE TICKET.
AREA 1 (TCl) MEANS THE AREAS COMPRISING OF THE NORTH AND
SOUTH AMERICAN CONTINENTS, CENTRAL AMERICA AND THE ADJACENT
ISLANDS: GREENLAND, BERMUDA, THE WEST INDIES AND THE
ISLANDS OF THE CARIBBEAN SEAS, THE HAWAIIAN ISLANDS
(INCLUDING MIDWAY AND PALMYRA). SEE ALSO AREAS OF THE WORLD
AND AREA 1: SUB AREAS, BELOW.
AREA 2 (TC2) MEANS ALL OF EUROPE AS DEFINED BELOW AND
ADJACENT ISLANDS; ICELAND, THE AZORES AND MADEIRA, BALEARIC
AND CANARY ISLANDS, ALL OF AFRICA AND ADJACENT ISLANDS,
ASCENSION ISLAND, THAT PART OF ASIA LYING WEST OF URALS AND
INCLUDING IRAN AND THE MIDDLE EAST AS DEFINED BELOW.
AREA 3 (TC3) MEANS THE AREAS COMPRISING OF ASIA AND THE
ADJACENT ISLANDS EXCEPT THAT PORTION INCLUDED IN AREA 2; ALL
OF THE EAST INDIES, AUSTRALIA, NEW ZEALAND AND THE ADJACENT
ISLANDS; THE ISLANDS OF THE PACIFIC OCEAN EXCEPT THOSE
INCLUDED IN AREA 1.
ASTIA MEANS THE AREAS COMPRISING OF AFGHANISTAN, BANGLADESH,
BHUTAN, BRUNEI DARUSSALAM, CAMBODIA, CHINA (EXCLUDING HONG
KONG SAR AND MACAO SAR), CHINESE TAIPEI, GUAM, HONG KONG SAR
(CHINA), INDIA (INCLUDING ANDAMAN ISLANDS), INDONESIA,
ISLANDS OF PACIFIC OCEAN IN AREA 3 NORTH OF THE EQUATOR
(EXCEPT GIBERT ISLANDS IN KIRIBATI), JAPAN, KAZAKHSTAN,
KOREA, KYRGYZSTAN, LAOS (PEOPLES DEMOCRATIC REPUBLIC), MACAU
SAR (CHINA), MALAYSIA, MALDIVES, MARSHALL ISLANDS,
MICRONESIA (INCLUDES CAROLINE ISLANDS EXCEPT PALAU ISLANDS
GROUP), MONGOLIA, MYANMAR, NEPAL, NORTHERN MARIANA ISLANDS
(INCLUDES MARIANA ISLANDS EXCEPT GUAM), PALAU, PAKISTAN,
PHILIPPINES, RUSSIA (IN ASIA), SINGAPORE, SRI LANKA,
TAJIKISTAN, THAILAND, TIMOR LESTE, TURKMENISTAN, UZBEKISTAN,
VIET NAM.
AUTHORISED AGENT MEANS AN INDIVIDUAL OR LEGAL ENTITY THAT IS
AUTHORISED BY THE CARRIER TO REPRESENT THE CARRIER IN THE
SALE OF PASSENGER TRANSPORTATION OVER THE SERVICE OF THE
CARRIER OR OVER THE SERVICE OF ANOTHER CARRIER IF SAID AGENT
IS SO AUTHORISED.
BAGGAGE MEANS BOTH CHECKED BAGGAGE AND UNCHECKED BAGGAGE,
UNLESS OTHERWISE SPECIFIED.



BAGGAGE CHECK MEANS THE IDENTIFICATION STUB ISSUED BY THE
CARRIER WHICH PERTAINS TO THE CARRIAGE OF CHECKED BAGGAGE.
BAGGAGE IDENTIFICATION FORM OR BAGGAGE TAG MEANS A TAG
ISSUED BY THE CARRIER FOR THE PURPOSE OF IDENTIFYING CHECKED
BAGGAGE AND THAT INCLUDES A PORTION THAT IS AFFIXED TO THE
BAGGAGE ("BAGGAGE TAG") AND ANOTHER PORTION THAT IS ISSUED
TO THE PASSENGER FOR THE IDENTIFICATION OF SAID BAGGAGE
("BAGGAGE CHECK") .
BENEFICIARY (SEE PERSON ENTITLED TO COMPENSATION)
BENELUX MEANS THE AREAS COMPRISING OF BELGIUM, NETHERLANDS,
LUXEMBOURG.
BRITISH TERRITORIES IN THE WESTERN HEMISPHERE MEANS THE
AREAS COMPRISING OF ANGUILLA, CAYMAN ISLANDS, MONTSERRAT,
BEEF ISLAND, BERMUDA.
CARIBBEAN MEANS THE AREAS COMPRISING OF ANGUILLA, ANTIGUA
AND BARBUDA, ARUBA, BARBADOS, CAYMAN ISLANDS, CUBA,
DOMINICA, DOMINICAN REPUBLIC, GRENADA, GUADELOUPE, HAITI,
JAMAICA, MARTINIQUE, MONTSERRAT, NETHERLANDS ANTILLES, ST.
KITTS-NEVIS, SAINT LUCIA, ST. VINCENT AND THE GRENADINES,
TRINDAD AND TOBAGO, TURKS AND CAICOS ISLANDS, VIRGIN ISLAND
(BRITISH) .

NOTE: FOR MID-ATLANTIC TRAVEL, THE FOLLOWING COUNTRIES

ARE ALSO CONSIDERED AS PART OF THE CARIBBEAN:
FRENCH GUIANA, GUYANA, SURINAM.

CARRIAGE MEANS CARRIAGE OF PASSENGER AND/OR BAGGAGE,
GRATUITOUSLY OR FOR REWARD.
CARRIER MEANS KLM AND/OR ANY OTHER CARRIER, FOR WHICH THE
ATRLINE DESIGNATOR CODE APPEARS ON THE TICKET OR ON A
CONJUNCTION TICKET.
CENTRAL AFRICA MEANS THE AREAS COMPRISING OF MALAWI, ZAMBIA,
ZIMBABWE .
CENTRAL AMERICA MEANS THE AREAS COMPRISING OF BELIZE, COSTA
RICA, EL SALVADOR, GUATEMALA, HONDURAS, NICARAGUA.
CHARTER CONTRACT MEANS THE OPERATION WHEREBY THE CONTRACTING
CARRIER (CONTRACTUAL CARRIER) INSTRUCTS ANOTHER CARRIER
(OPERATING CARRIER) TO PERFORM ALL OR PART OF THE CARRIAGE
PURSUANT TO A CHARTER AGREEMENT AND ALSO MEANS THE
COMMERCIAL AGREEMENT WHEREBY ANY THIRD PARTY (FOR EXAMPLE A
TOUR OPERATOR) OR KLM ACTING AS A TOUR OPERATOR HAS
CONCLUDED AN AGREEMENT WITH THE PASSENGER OR ANOTHER PERSON
AND ENTRUSTS THE CARRIER WITH PERFORMING ALL OR PART OF THE
CARRIAGE IN CONNECTION WITH PACKAGE TRAVEL, PACKAGE HOLIDAYS
AND PACKAGE TOURS, INCLUDING UNDER EC DIRECTIVE 90/314. THE
"CONTRACTUAL CARRIER" IN THIS RESPECT IS THE CHARTERER OR
TOUR OPERATOR WHO AS A PRINCIPAL ENTERS INTO AN AGREEMENT
FOR CARRIAGE WITH THE PASSENGER OR ANOTHER PERSON.
CHARTER TICKET MEANS A TICKET, IN ELECTRONIC FORM OR
OTHERWISE, ISSUED PURSUANT TO A CHARTER CONTRACT.
CHECKED BAGGAGE MEANS BAGGAGE OF WHICH THE CARRIER HAS
AGREED TO TAKE CUSTODY AND FOR WHICH A BAGGAGE
IDENTIFICATION FORM HAS BEEN ISSUED.
CHECK-IN DEADLINES (CID) MEANS THE TIME LIMIT, AS SPECIFIED
FOR EACH FLIGHT AND BEFORE WHICH PASSENGERS MUST HAVE
CARRIER OUT THEIR CHECK-IN FORMALITIES AND RECEIVED THEIR



BOARDING CARD OR PASS.
CONFIRMED RESERVATION MEANS THAT THE PASSENGER HAS A TICKET
WHICH CONTAINS
(A) IN THE CASE OF A PAPER TICKET, A SPECIFICATION OF THE
NUMBER, DATE AND TIME OF THE FLIGHT AND THE NOTATION
"OK" IN THE APPROPRIATE SPACE, OR;
(B) 1IN THE CASE OF AN ELECTRONIC TICKET OR PAPERLESS
TRANSPORT DOCUMENT, AN INDICATION THAT THE RESERVATION
HAS BEEN REGISTERED AND CONFIRMED.
CONJUNCTION TICKET MEANS A TICKET ISSUED TO A PASSENGER IN
CONJUNCTION WITH ANOTHER TICKET, WHICH TOGETHER CONSTITUTE A
SINGLE CONTRACT OF CARRIAGE.
CONTINENTAL U.S.A. MEANS THE DISTRICT OF COLUMBIA AND ALL
THE STATES OF THE UNITED STATES OTHER THAN ALASKA AND
HAWATTI.
CONTRACT OF CARRIAGE MEANS THE DECLARATIONS AND PROVISIONS
ATTACHED TO THE TICKET AND TO THE TRAVEL MEMO (ITINERARY AND
RECEIPT) AND THESE GENERAL CONDITIONS OF CARRIAGE AS WELL AS
NOTICES TO PASSENGERS.
CONVENTION MEANS, AS APPLICABLE:
THE CONVENTION FOR THE UNIFICATION OF CERTAIN RULES
RELATING TO INTERNATIONAL CARRIAGE
BY AIR, SIGNED AT WARSAW, OCTOBER 12, 1929.
THE HAGUE PROTOCOL OF SEPTEMBER 28, 1955, WHICH AMENDED
THE WARSAW CONVENTION.
THE GUADALAJARA SUPPLEMENTARY CONVENTION OF SEPTEMBER 18,
1961.
MONTREAL PROTOCOLS, 1, 2 AND 4 (1975), WHICH AMENDED THE
WARSAW CONVENTION.
A COMBINATION OF THE AFOREMENTIONED CONVENTIONS AND
PROTOCOLS.
THE CONVENTION FOR THE UNIFICATION OF CERTAIN RULES FOR
INTERNATIONAL CARRIAGE BY AIR, SIGNED IN MONTREAL MAY 28,
1999.
COUPON MEANS A PAPER FLIGHT COUPON OR AN ELECTRONIC COUPON,
EACH OF WHICH BEARS THE NAME OF THE PASSENGER.
DAMAGE INCLUDES DEATH, BODILY INJURY TO A PASSENGER, DAMAGE
DUE TO DELAY, PARTIAL LOSS OR OTHER DAMAGE OF WHATSOEVER
NATURE ARISING OUT OF OR IN CONNECTION WITH CARRIAGE OR
OTHER SERVICES PERFORMED BY CARRIER INCIDENTAL THERETO.
DAYS MEAN THE CALENDAR DAYS THAT INCLUDE THE SEVEN DAYS OF
THE WEEK, IF BEING UNDERSTOOD THAT IN THE EVENT OF NOTICE
BEING ISSUED, THE DISPATCH DAY IS NOT INCLUDED AND THAT, IN
ORDER TO DETERMINE THE VALIDITY OF A TICKET, THE DATE OF
TICKET ISSUE OR THE FLIGHT DEPARTURE DATE ARE NOT COUNTED.
EASTERN AFRICA MEANS THE AREA COMPRISING OF BURUNDI,
DJIBOUTI, ETHIOPIA, KENYA, RWANDA, SOMALIA, TANZANIA AND
UGANDA.
EASTERN HEMISPHERE MEANS THE AREA COMPRISING OF AREAS 2 AND
3.
ECAA EUROPEAN COMMON AVIATION AREA MEANS THE COUNTRIES OF
AUSTRIA, BELGIUM, BULGARIA, CYPRUS, CZECH REPUBLIC, DENMARK,
ESTONIA, FINLAND, FRANCE, GERMANY, GREECE, HUNGARY, ICELAND,
IRELAND, ITALY, LATVIA, LIECHTENSTEIN, LITHUANIA LUXEMBOURG,



MALTA, NETHERLANDS, NORWAY, POLAND, PORTUGAL, ROMANIA,
SLOVAKIA, SLOVENIA, SPAIN, SWEDEN, UNITED KINGDOM AND
SWITZERLAND.

ELECTRONIC COUPON MEANS AN ELECTRONIC FLIGHT COUPON OR ANY
OTHER DOCUMENT THAT HAS THE SAME VALUE, WHICH IS STORED IN
DIGITAL FORMAT IN THE CARRIER'S COMPUTERISED RESERVATION
SYSTEM.

ELECTRONIC TICKET MEANS THE TICKET SAVED BY THE CARRIER OR
AT ITS REQUEST BY A COMPUTERISED RESERVATION SYSTEM AND THAT
IS EVIDENCED BY THE TRAVEL MEMO (ALSO CALLED THE ITINERARY
AND RECEIPT), ISSUED BY THE CARRIER OR IN ITS NAME, THE
ELECTRONIC FLIGHT COUPON OR ANY OTHER DOCUMENT THAT HAS THE
SAME VALUE.

EUROPE MEANS THE AREA COMPRISING OF ALBANIA, ALGERIA,
ANDORRA, ARMENIA, AUSTRIA, AZERBAIJAN, BELARUS, BELGIUM,
BOSNIA AND HERZEGOVINA, BULGARIA, CROATIA, CYPRUS, CZECH
REPUBLIC, DENMARK, ESTONIA, FINLAND, FRANCE, GEORGIA,
GERMANY, GIBRALTAR, GREECE, HUNGARY, ICELAND, IRELAND,
ITALY, LATVIA, LIECHTENSTEIN, LITHUANIA, LUXEMBOURG,
MACEDONIA FYROM, MALTA, MONACO, REPUBLIC OF MOLDOVA,
MOROCCO, NETHERLANDS, NORWAY, POLAND, PORTUGAL (INCLUDING
AZORES AND MADERIA), ROMANIA, RUSSIAN FEDERATION (WEST OF
THE URALS), SAN MARINO, SLOVAKIA, SLOVENIA, SPAIN (INCLUDING
BALEARIC AND CANARY ISLANDS), SWEDEN, SWITZERLAND, TUNISIA,
TURKEY, UKRAINE AND UNITED KINGDOM.

FARES MEANS THE FARES, CHARGES, LEVIES, COSTS, TAXES
(WHETHER OR NOT IMPOSED BY GOVERNMENTS), FARE CONDITIONS
AND/OR THE CONDITIONS OF CARRIAGE OF THE CARRIER WHETHER OR
NOT FILED BY THE CARRIER WITH THE GOVERNMENTS THAT REQUIRE
THIS (INCLUDING BUT NOT LIMITED TO THE TARIFF REGULATIONS AS
APPLICABLE IN THE UNITED STATES OF AMERICA AND CANADA) .
FLIGHT COUPON MEANS THE PORTION OF THE TICKET IDENTIFIED AS
BEING "VALID FOR CARRIAGE" OR, FOR ELECTRONIC TICKETS, THE
ELECTRONIC COUPON THAT SHOWS THE EXACT POINTS BETWEEN WHICH
THE PASSENGER MUST BE CARRIED.

FORCE MAJEURE MEANS EXTRAORDINARY CIRCUMSTANCES WHICH COULD
NOT HAVE BEEN AVOIDED DESPITE ALL REASONABLE DUE CARE AND
ATTENTION EXERCISED.

GULF STATES MEANS THE AREA COMPRISING OF BAHRAIN, OMAN,
QATAR AND UNITED ARAB EMIRATES.

IATA (INTERNATIONAL AIR TRANSPORT ASSOCIATION) MEANS THE
INTERNATIONAL AIR TRANSPORT ASSOCIATION, CREATED IN APRIL
1945 IN MONTREAL, THE PURPOSE OF WHICH IS TO ENCOURAGE THE
DEVELOPMENT OF SAFE, REGULAR AND ECONOMICAL AIR CARRIAGE AND
TO PROMOTE AIR SERVICES AND STUDY THE PROBLEMS RELATED
THERETO.

IBERIAN PENINSULA MEANS THE AREAS COMPRISING OF GIBRALTAR,
PORTUGAL (INCLUDING AZORES AND MADERIA) AND SPAIN (INCLUDING
BALEARIC AND CANARY ISLANDS).

INDIAN OCEAN ISLANDS MEANS THE AREAS COMPRISING OF COMOROS,
MADAGASCAR, MAURITIUS, MAYOTTE, REUNION AND SEYCHELLES.
INTERIOR FLIGHT OR DOMESTIC FLIGHT MEANS ANY FLIGHT FOR
WHICH THE DEPARTURE AND ARRIVAL TOWN ARE WITHIN THE SAME
STATE, WITHIN TERRITORIAL CONTINUITY.



INTERNATIONAL AGREEMENTS (IIA AND MIA) OF THE INTERNATIONAL
AIR TRANSPORT ASSOCIATION (IATA) MEANS THE INTER-CARRIER
AGREEMENTS ON THE LIABILITY OF AIR CARRIERS, SIGNED ON
OCTOBER 31, 1995 IN KUALA LUMPUR (IIA) AND APRIL 3, 1996 IN
MONTREAL (MIA), WHICH ARE APPLICABLE TO CARRIERS THAT HAVE
BEEN MEMBERS OF THE INTERNATIONAL AIR TRANSPORT ASSOCIATION
(SEE IATA) SINCE APRIL 1, 1997, AND THAT ARE INCLUDED IN THE
LEGAL SCOPE OF THE INTERNATIONAL SOURCES OF LAW ON CARRIER
LIABILITY.

INTERNATIONAL FLIGHT MEANS, AS DEFINED BY THE CONVENTION,
ANY FLIGHT FOR WHICH THE PLACE OF DEPARTURE AND PLACE OF
DESTINATION AND, POSSIBLY, THE STOPOVER, ARE LOCATED ON THE
TERRITORY OF AT LEAST TWO STATES THAT ARE PARTIES TO THE
CONVENTION, NOTWITHSTANDING AGREED STOPPING PLACES OR
AIRCRAFT CHANGES, OR WITHIN A SINGLE STATE IF A STOPOVER IS
SCHEDULED IN ANOTHER STATE REGARDLESS OF WHETHER SAID OTHER
STATE IS OR IS NOT PARTY TO THE CONVENTION.

ITINERARY AND RECEIPT (SEE TRAVEL MEMO)

KLM MEANS THE LIMITED LIABILITY COMPANY KONINKLIJKE
LUCHTVAART MAATSCHAPPIJ N.V., INCORPORATED UNDER THE LAWS OF
THE NETHERLANDS, HAVING ITS STATUTORY SEAT AND REGISTERED
OFFICE IN (1182 GP) AMSTELVEEN, THE NETHERLANDS AT THE
AMSTERDAMSEWEG 55, REGISTERED UNDER NUMBER 33014286 IN THE
TRADE REGISTER OF THE CHAMBER OF COMMERCE AND INDUSTRY,
AMSTERDAM, THE NETHERLANDS.

LEVANT MEAN THE AREA COMPRISING OF SYRIAN ARAB REPUBLIC,
JORDAN AND LEBANON.

MID-ATLANTIC AREA MEANS THE AREAS COMPRISING OF ANGUILLA,
ANTIGUA AND BARBUDA, ARUBA, BAHAMAS, BARBADOS, BERMUDA,
BELIZE, BOLIVIA, CAYMAN ISLANDS, COLOMBIA, COSTA RICA, CUBA,
DOMINICA, DOMINICAN REPUBLIC, ECUADOR, EL SALVADOR, FRENCH
GUIANA, GRENADA, GUADELOUPE, GUATEMALA, GUYANA, HAITI,
HONDURAS, JAMAICA, MARTINIQUE, MONTSERRAT, NETHERLANDS
ANTILLES, NICARAGUA, PANAMA, PANAMA CANAL ZONE, PERU, ST.
KITTS-NEVIS, SAINT LUCIA, ST. VINCENT AND THE GRENADINES,
SURINAM, TRINDAD AND TOBAGO, TURKS AND CAICOS ISLANDS,
VENEZUELA, VIRGIN ISLAND (BRITISH).

MIDDLE EAST MEANS THE AREA COMPRISING OF BAHRIAN, EGYPT,
IRAN, IRAQ, ISRAEL, JORDAN, KUWAIT, LEBANON, OMAN, OQATAR,
SAUDI ARABIA, SUDAN, SYRIAN ARAB REPUBLIC, UNITED ARAB
EMIRATES (COMPRISED OF ABU DHABI, AJMAN, DUBAI, FUJAIRAH,
RAS AL KHAIMAH, SHARGAH, UMM AL QAIWAIN), YEMEN.

NORTH AMERICA MEANS THE AREAS COMPRISING OF ALASKA, CANADA,
CONTINENTAL U.S.A., HAWAII, MEXICO, ST. PIERRE AND MIQUELON.
NORTH ATLANTIC AREA MEANS THE AREAS COMPRISING OF CANADA,
MEXICO, U.S.A. (INCLUDING HAWAII AND ALASKA, PUERTO RICO AND
U.S. VIRGIN ISLANDS, ST. PIERRE AND MIQUELON BUT EXCLUDING
CANAL ZONE, AMERICAN SAMOA, CANTON, GUAM, MIDWAY AND WAKE
ISLANDS) .

NORTH/CENTRAL PACIFIC MEANS ANY POINT IN AREA 3 EXCEPT THOSE
AREAS DEFINED AS SOUTH WEST PACIFIC, WHEN CARRIAGE IS VIA
THE PACIFIC OCEAN.

NORTHERN SOUTH AMERICA MEANS THE AREA COMPRISING OF BOLIVIA,
COLOMBIA, VENEZUELA, ECUADOR, PERU,



OVERBOOKING MEANS A FLIGHT WHERE THE NUMBER OF PASSENGERS
HOLDING A CONFIRMED RESERVATION AND PRESENTING THEMSELVES
FOR CHECK-IN WITHIN THE REQUIRED TIME LIMIT AND AS
STIPULATED EXCEEDS THE NUMBER OF AVAILABLE SEATS.
PASSENGER (S) MEAN(S) ANY PERSONS, EXCEPT MEMBERS OF THE
CREW, CARRIED OR TO BE CARRIED AND WHO IS/ARE IN POSSESSION
OF A TICKET.

PASSENGER COUPON OR PASSENGER RECEIPT MEANS THE PORTION OF
THE TICKET, ISSUED BY THE CARRIER OR IN ITS NAME, WHICH IS
IDENTIFIED AS SUCH AND MUST BE RETAINED BY THE PASSENGER.
PASSENGER WITH REDUCED MOBILITY MEANS ANY PERSON WHOSE
MOBILITY IS REDUCED WHEN USING TRANSPORT BECAUSE OF ANY
PHYSICAL DISABILITY (SENSORY OR LOCOMOTORY, PERMANENT OR
TEMPORARY), INTELLECTUAL IMPAIRMENT, AGE OR ANY OTHER CAUSE
OF DISABILITY, AND WHOSE SITUATION NEEDS SPECIAL ATTENTION
AND ADAPTATION TO THE PERSON'S NEEDS OF THE SERVICES MADE
AVAILABLE TO ALL PASSENGERS.

PERSON ENTITLED TO COMPENSATION MEANS THE PASSENGER OR ANY
PERSON WHO CAN CLAIM COMPENSATION ON BEHALF OF SAID
PASSENGER, IN ACCORDANCE WITH THE APPLICABLE LAW.

PLACE OF DEPARTURE MEANS THE DEPARTURE POINT FROM WHICH
TRAVEL INITIALLY COMMENCES AS SHOWN ON THE TICKET (FOR
EXAMPLE AIRPORT, RAILWAY STATION OR SUCH OTHER DEPARTURE
POINT SHOWN ON THE TICKET).

PLACE OF DESTINATION MEANS THE ARRIVAL POINT WHERE THE
PASSENGER REACHES HIS ULTIMATE STOPPING PLACE AS SHOWN ON
THE TICKET (FOR EXAMPLE AIRPORT, RAILWAY STATION OR SUCH
OTHER ARRIVAL POINT SHOWN ON THE TICKET).

RESERVATION MEANS THAT A PASSENGER HOLDS A TICKET, OR OTHER
PROOF, WHICH STATES THAT THE RESERVATION HAS BEEN ACCEPTED
AND RECORDED BY THE CARRIER.

SCANDINAVIA MEANS THE AREAS COMPRISING OF DENMARK, NORWAY,
SWEDEN.

SCHEDULES OR SCHEDULE INDICATORS MEAN THE LIST OF DEPARTURE
AND ARRIVAL TIMES FOR THE FLIGHT, AS SHOWN IN THE SCHEDULE
GUIDES PUBLISHED BY THE CARRIER, OR UNDER ITS AUTHORITY, OR
AS BROUGHT TO THE ATTENTION OF THE PUBLIC BY ELECTRONIC
MEANS .

SOUTH ASIAN SUBCONTINENT MEANS THE AREAS COMPRISING OF
AFGHANISTAN, BANGLADESH, BHUTAN, INDIA (INCLUDING ANAMAN
ISLANDS), MALDIVES, NEPAL, PAKISTAN, AND SRI LANKA.

SOUTH EAST ASIA MEANS THE AREA COMPRISING OF BRUNET,
DARUSSALAM, CAMBODIA, CHINA, (EXCLUDING HONG KONG SAR AND
MACAO SAR), CHINESE TAIPEI, GUAM, HONG KONG SAR (CHINA),
INDONESIA, KAZAKHSTAN, KYRGYZSTAN, LAOS (PEOPLES DEOMOCRATIC
REPUBLIC), MACAO SAR (CHINA), MALAYSIA, MARSHALL ISLANDS,
MICRONESIA, MONGOLIA, MYANMAR, NORTHERN MARIANA (ISLANDS,
PALAU, PHILIPPINES, RUSSIA (IN ASIA, SINGAPORE, TAJIKISTAN,
THAILAND, TIMOR LESTE, TURKMENISTAN, UZBEKISTAN, VIETNAM.
SOUTHERN AFRICA MEANS THE AREAS COMPRISING OF BOTSWANA,
LESOTHO, MOZAMBIQUE, NAMIBIA, SOUTH AFRICA AND SWAZILAND.
SOUTH WEST (SOUTH) PACIFIC MEANS THE ARES COMPRISING OF
AMERICAN SAMOA, AUSTRALIA, COOK ISLANDS, FIJI ISLANDS,
FRENCH POLYNESIA, KIRBATI, NAURU, NEW CALEDONIA, NEW



ZEALAND, NIUE, NORFOLK ISLANDS, PAPUA NEW GUINEA, PITCAIRN
ISLAND, SAMOAN ISLANDS, SOLOMON ISLANDS, TONGA, TUVALU,
VANUATU, WALLIS AND FUTUNA ISLANDS.

SPECIAL DECLARATION OF INTEREST MEANS THE DECLARATION MADE
BY THE PASSENGER WHEN HANDING OVER THE BAGGAGE TO BE
CHECKED, WHICH SPECIFIES A VALUE THAT IS HIGHER THAN THAT
FIXED AS A LIABILITY LIMIT BY THE CONVENTION, AGAINST
PAYMENT OF A SURCHARGE.

SPECIAL DRAWING RIGHT (SDR) MEANS A UNIT OF ACCOUNT OF THE
INTERNATIONAL MONETARY FUND (IMF) THE VALUE OF WHICH IS
PERIODICALLY DEFINED BY THE IMEF ON THE BASIS OF THE LISTED
PRICES OF SEVERAL REFERENCE CURRENCIES.

STOPOVERS MEAN THE POINTS, WITH THE EXCEPTION OF THE PLACE
OF DEPARTURE AND PLACE OF DESTINATION, SHOWN ON THE TICKET
OR MENTIONED IN THE SCHEDULES AS STOPOVERS PLANNED ON THE
PASSENGER'S ITINERARY.

TICKET MEANS A DOCUMENT WHICH MAY BE COMPLETED BY A BAGGAGE
CHECK OR AN IDENTIFICATION FORM FOR CHECKED BAGGAGE, OR BY
EQUIVALENT MEANS IN A DEMATERIALISED FORM, INCLUDING
ELECTRONIC, THAT IS ISSUED OR AUTHORISED BY THE CARRIER OR
ITS AUTHORIZED AGENT. THE TICKET EVIDENCES THE CONTRACT OF
CARRIAGE, INCLUDES THE FLIGHT COUPONS, THE PASSENGER
COUPONS, NOTICES TO PASSENGERS AND INCORPORATES THESE
GENERAL CONDITIONS OF CARRIAGE.

TRAVE MEMO (OR ALSO ININERARY AND RECEIPT) MEANS ONE OR MORE
DOCUMENTS THAT THE CARRIER ISSUES TO THE PASSENGER, WHERE
THE PASENGER USES AN ELECTRONIC TICKET THAT BEARS HIS/HER
NAME, INFORMATION ON THE FLIGHT AND NOTICES TO PASSENGERS.
THE TRAVEL MEMO MAY ALSO BE TERMED "ITINERARY AND RECEIPT".
UNCHECKED BAGGAGE OR "CABIN BAGGAGE" MEANS ALL BAGGAGE,
INCLUDING PERSONAL ITEMS, OTHER THAN CHECKED BAGGAGE. THIS
UNCHECKED BAGGAGE REMAINS IN THE CUSTODY OF THE PASSENGER.
UNITED KINGDOM (OR UK) MEANS THE AREAS COMPRISING ENGLAND,
SCOTLAND, WALES THE ISLE OF MAN, NORTHERN IRELAND AND THE
CHANNEL ISLANDS.

U.S. TERRITORIES MEANS THE OVERSEAS TERRITORIES OF THE
UNITED STATES OF AMERICA INCLUDING BUT NOT LIMITED TO
AMERICAN SAMOA, BAKER ISLAND, GUAM, HOWLAND ISLAND, JARVIS
ISLAND, JOHNSON ATOLL, KINGMAN REEF, MIDWAY ISLAND, NORTHERN
MARIANA ISLAND, SAIPAN, SWAINS ISLANDS, PACIFIC TRUST
TERRITORIES, PALMYRA ISLANDS, PANAMA CANAL ZONE, WAKE
ISLAND.

U.S.A. MEANS THE AREA COMPRISED OF THE FIFTY STATES, THE
DISTRICT OF COLUMBIA, PUERTO RICO AND US VIRGIN ISLANDS.
WESTERN AFRICA MEANS THE AREAS COMPRISING OF ANGOLA, BENIN,
BURKINA FASO, CAMEROON, CAPA VERDE, CENTRAL AFRICAN
REPUBLIC, CHAD, CONGO (BRAZZAVILLE) CONGO (KINSHASHA), COTE
D' IVOIRE, EQUATORIAL GUINEA, GABON, GAMBIA, GHANA, GUINEA,
GUINEA BISSAU, LIBERIA, MALI, MAURITANIA, NIGER, NIGERIA,
SAO TOME AND PRINCIPE, SENEGAL, SIERRA LEONE, TOGO, ZAIRE.
WESTERN HEMISPHERE MEANS THE AREA COMPRISING OF AREA 1.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0005



TITLE/APPLICATION - 70
APPLICATION OF TARIFF

SCOPE OF APPLICATION
GENERAL PROVISIONS

A

(A)

(1)

(A)

(B)

(C)

(D)

EXCEPT AS PROVIDED IN (A) (2) AND (4) BELOW,
THE GENERAL CONDITIONS OF CARRIAGE APPLY TO
ALL FLIGHTS, OR PORTIONS OF FLIGHTS, FOR
WHICH THE KLM ATIRLINE DESIGNATOR CODE APPEARS
IN THE "CARRIER" BOX OF THE TICKET OR OF THE
CORRESPONDING COUPON.

THESE GENERAL CONDITIONS OF CARRIAGE ALSO
APPLY TO FREE OR REDUCED-FARE CARRIAGE,
EXCEPT AS OTHERWISE PROVIDED FOR IN THE
CONTRACT OF CARRIAGE OR IN ANY OTHER
CONTRACTUAL DOCUMENT THAT LINKS KLM TO THE
PASSENGER.

ALL CARRIAGE IS SUBJECT TO THE GENERAL
CONDITIONS OF CARRIAGE AND TO THE CARRIER'S
FARES IN FORCE WHEN THE TICKET IS ISSUED OR,
IF SAID DATE CANNOT BE DETERMINED, ON THE
DATE OF COMMENCEMENT OF CARRIAGE COVERED BY
THE FIRST FLIGHT COUPON OF THE TICKET.

THESE GENERAL CONDITIONS OF CARRIAGE HAVE
BEEN DRAWN UP PURSUANT TO THE MONTREAL
CONVENTION OF MAY 28, 1999 AND THE EUROPEAN
LAW IN FORCE.

CHARTERS

(A)

(B)

(C)

IF THE CARRIAGE IS PERFORMED PURSUANT TO A
CHARTER CONTRACT, THESE GENERAL CONDITIONS OF
CARRIAGE SHALL ONLY APPLY TO THE EXTENT THAT
THEY ARE ATTACHED TO, INCORPORATED IN OR
MENTIONED BY REFERENCE OR OTHERWISE, IN THE
CHARTER CONTRACT OR IN THE TICKET.

IF THE CARRIAGE IS PERFORMED PURSUANT TO A
CHARTER CONTRACT WITH KLM, SUCH CHARTER
CONTRACT SHALL BE SUBJECT TO THE MOST RECENT
VERSION OF THE ANVR CONDITIONS AT THE TIME
THE CONTRACT IS CONCLUDED AND IN ADDITION
THERETO, THE CARRIAGE BY AIR UNDER SAID
CHARTER CONTRACT SHALL BE SUBJECT TO THESE
GENERAL CONDITIONS OF CARRIAGE. 1IN SUCH
CASES KLM'S LIABILITY AS A TOUR OPERATOR WILL
BE DETERMINED IN ACCORDANCE WITH SAID

DUTCH ASSOCIATION OF TRAVEL AGENTS AND

TOUR OPERATORS (ANVR) CONDITIONS AND KLM'S
LIABILITY AS AN AIR CARRIER SHALL BE
DETERMINED IN ACCORDANCE WITH THESE GENERAL
CONDITIONS OF CARRIAGE.

CHARTER TICKETS ARE ONLY VALID FOR CARRIAGE
ON THE DATES INDICATED ON THE COUPON AND
SHALL NOT BE VALID UNLESS THE CHARTER PRICE,
INCLUDING, IF APPLICABLE, TAXES, LEVIES,
CHARGES, INCREASES AND THE LIKE HAVE BEEN
PATID FOR BY THE CONTRACTUAL CARRIER OR UNTIL



(3)

(4)

CREDIT ARRANGEMENTS ESTABLISHED BY THE
OPERATING CARRIER HAVE BEEN COMPLIED WITH.
THESE TICKETS ARE NON-REFUNDABLE AND
NON-ENDORSABLE AND IF REFUNDS ARE MADE BY THE
CARRIER, THEY SHALL ONLY BE MADE PURSUANT TO
THE TERMS OF THE APPLICABLE CHARTER CONTRACT.

(D) CHARTER TICKETS HAVE CONDITIONS WHICH LIMIT
AND/OR EXCLUDE THE PASSENGER'S RIGHT TO MAKE,
CHANGE OR CANCEL RESERVATIONS. TICKETS
ISSUED IN RESPECT OF A PACKAGE TOUR PURSUANT
TO EC DIRECTIVE 90/314 CAN ONLY BE USED FOR
ARRANGEMENTS SUBJECT TO THE RULES CONCERNING
"ALL INCLUSIVE FLIGHTS".

(E) THE FOLLOWING ARTICLES OF THESE GENERAL
CONDITIONS OF CARRIAGE DO NOT APPLY TO
CARRIAGE PURSUANT TO CHARTER CONTRACTS:

SEE RULE 65 (A) TICKETS PARAGRAPH 1.
GENERAL PROVISIONS A.H.I. AND PARAGRAPH 2.
VALIDITY PERIOD

SEE RULE 5 (B) FARES, FEES, TAXES AND
CHARGES PARAGRAPH 1. FARES

SEE RULE 60 RESERVATIONS PARAGRAPH 1.
RESERVATION REQUIREMENTS, PARAGRAPH 2.
TICKETING TIME LIMIT AND PARAGRAPH 6.
CANCELLATION OF RESERVATIONS ON AN ONWARD
OR RETURN FLIGHT.

SEE RULE 90 REFUNDS

CODE SHARES

ON SOME FLIGHTS KLM HAS ARRANGEMENTS WITH OTHER

CARRIERS, GENERALLY KNOWN AS 'CODE SHARE'. THIS

MEANS THAT OTHER AIRLINES MAY OPERATE A FLIGHT

EVEN THOUGH THE KLM AIRLINE DESIGNATOR CODE IS

MENTIONED IN THE TICKET. THESE GENERAL CONDITIONS

OF CARRIAGE ALSO APPLY TO SUCH TRANSPORTATION. IF

SUCH ARRANGMENT APPLIES, THE PASSENGER WILL BE

ADVISED OF THE CARRIER OPERATING THE AIRCRAFT AT

THE TIME HE MAKES A RESERVATION OR AT THE LATEST

DURING CHECK-IN.

PREDOMINANCE OF THE LAW

THESE GENERAL CONDITIONS OF CARRIAGE ARE

APPLICABLE TO THE EXTENT THAT THEY ARE NOT

CONTRARY TO MANDATORILY APPLICABLE LAWS OR TO THE

FARES, IN WHICH CASE, SAID LAWS OR SAID FARES

SHALL PREVAIL. ANY INVALIDATION OF ONE OR MORE

PROVISIONS OF THESE GENERAL CONDITIONS OF CARRIAGE

SHALL NOT HAVE ANY EFFECT ON THE VALIDITY OF THE

OTHER PROVISIONS.

(B) FARES, FEES, TAXES AND CHARGES

(1)

FARES

EXCEPT AS OTHERWISE PROVIDED FOR, FARES APPLY
SOLELY TO THE CARRIAGE FROM THE AIRPORT AT THE
PLACE OF DEPARTURE TO THE AIRPORT AT PLACE OF
DESTINATION. FARES DO NOT INCLUDE GROUND CARRIAGE
BETWEEN AIRPORTS AND BETWEEN AIRPORTS AND TOWN



TERMINALS. THE FARE SHALL BE CALCULATED IN
ACCORDANCE WITH THE FARES IN FORCE ON THE TICKET
PURCHASE DATE, FOR A JOURNEY SCHEDULED ON THE
DATES AND FOR THE ITINERARY SHOWN ON SAID TICKET.
ANY CHANGE IN ITINERARY OR JOURNEY DATE MAY HAVE
AN IMPACT ON THE APPLICABLE FARE. THE APPLICABLE
FARES ARE THOSE PUBLISHED BY THE CARRIER OR
CALCULATED THEREBY, IN ACCORDANCE WITH THE FARE
CONDITIONS IN FORCE FOR THE FLIGHT (S) SHOWN ON THE
TICKET FROM THE PLACE OF DEPARTURE TO THE PLACE OF
DESTINATION, FOR THE RELEVANT CLASS OF CARRIAGE,
ON THE TICKET PURCHASE DATE. EXCEPT AS OTHERWISE
PROVIDED FOR IN THE CONTRACT OF CARRIAGE OR IN ANY
OTHER CONTRACTUAL DOCUMENT, THE FARES SHALL APPLY
EXCLUSIVELY TO THE JOURNEY PROVIDED FOR IN SAID
CONTRACT OF CARRIAGE OR IN SAID DOCUMENT.

(2)  {x}

(3) PAYMENT CURRENCY
THE FARES, TAXES, FEES AND CHARGES ARE PAYABLE IN
THE CURRENCY OF THE COUNTRY WHERE THE TICKET WAS
PURCHASED, UNLESS ANOTHER CURRENCY IS SPECIFIED BY
THE CARRIER OR ITS AUTHORISED AGENT WHEN THE
TICKET IS PURCHASED OR BEFOREHAND (FOR EXAMPLE,
DUE TO LOCAL CURRENCY NOT BEING CONVERTIBLE).
MOREOVER, THE CARRIER MAY, AT ITS DISCRETION,
ACCEPT PAYMENTS IN ANOTHER CURRENCY.

(C) SUCCESSIVE CARRIERS

(1) CARRIAGE PERFORMED BY SEVERAL SUCCESSIVE CARRIERS
UNDER A SINGLE TICKET OR A CONJUNCTION TICKET IS
DEEMED TO CONSTITUTE A SINGLE OPERATION FOR
PURPOSES OF DETERMINING THE APPLICATION OF THE
CONVENTION TO THE TRANSPORTATION.

(2) WHERE THE CARRIER HAS ISSUED THE TICKET OR IS THE
CARRIER DESIGNATED FIRST ON THE TICKET OR ON A
CONJUNCTION TICKET ISSUED FOR SUCCESSIVE CARRIAGE,
THE CARRIER SHALL NOT BE LIABLE FOR THOSE PARTS OF
THE JOURNEY PERFORMED BY OTHER CARRIER(S), EXCEPT
AS PROVIDED FOR IN PARAGRAPH 3 BELOW.

(3) 1IN THE EVENT OF THE DESTRUCTION, LOSS OR DELAY OF,
OR DAMAGE TO CHECKED BAGGAGE, PASSENGERS OR THEIR
BENEFICIARIES CAN FILE A CLAIM AGAINST THE CARRIER
THAT PERFORMED THE CARRIAGE DURING WHICH THE
DESTRUCTION, LOSS, DELAY OR DAMAGE OCCURRED.
PASSENGERS CAN ALSO FILE A CLAIM AGAINST THE FIRST
AND LAST CARRIER.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0015
TITLE/APPLICATION - 70
A ELECTRONIC SURVEILLANCE OF PASSENGERS AND BAGGAGE
PASSENGERS AND THEIR BAGGAGE ARE SUBJECT TO INSPECTION WITH
AN ELECTRONIC DETECTOR WITH OR WITHOUT THE PASSENGERS
CONSENT OR KNOWLEDGE.



AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0025
TITLE/APPLICATION - 70
K REFUSAL TO TRANSPORT - LIMITATIONS OF CARRIAGE
(A) REFUSAL AND LIMITATION ON CARRIAGE
(1) RIGHT TO REFUSE CARRIAGE

THE CARRIER MAY REFUSE TO TRANSPORT PASSENGERS AND

THEIR BAGGAGE, IF ONE OR MORE OF THE FOLLOWING

CASES HAS OCCURRED OR IS LIKELY TO OCCUR.

(A) CARRIER IN ITS REASONABLE DISCRETION
DETERMINES THAT SUCH ACTION IS NECESSARY IN
ORDER TO COMPLY WITH ANY APPLICABLE LAWS,
REGULATIONS OR ORDERS OF ANY STATE OR COUNTRY
TO BE FLOWN FROM, INTO OR OVER.

(B) THE PASSENGER HAS EXPRESSED HIMSELF IN SUCH A
WAY OR DISPLAYED SUCH BEHAVIOUR THAT DOUBT
EXISTS WITH RESPECT TO SAFETY. SUCH
EXPRESSION OR BEHAVIOUR INCLUDES THE USE OF
THREATENING, ABUSIVE OR INSULTING LANGUAGE
TOWARDS GROUND STAFEF OR CREW AND PASSENGERS
THREATEN TO ENDANGER OR WHO HAVE ALREADY
ENDANGERED THE SAFETY OF ONE OR MORE PERSONS,
GOODS OR THE AIRCRAFT ITSELF (WHICH INCLUDES
THOSE WHO MAKE A HOAX BOMB THREAT) .

(C) THE PASSENGER'S PHYSICAL OR MENTAL STATE,
INCLUDING ANY CONDITION CAUSED BY THE
CONSUMPTION OF ALCOHOL OR THE USE OF DRUGS OR
MEDICATION, COULD PRESENT DISCOMFORT, A
HAZARD OR RISK TO HIM/HERSELF, THE OTHER
PASSENGERS, THE CREW OR PROPERTY.

(D) THE PASSENGER IS, OR APPEARS TO BE IN THE
UNLAWEFUL POSSESSION OF DRUGS.

(E) THE PASSENGER HAS COMPROMISED SECURITY, ORDER
AND/OR DISCIPLINE WHEN CHECKING IN FOR THE
FLIGHT OR, FOR CONNECTING FLIGHTS, DURING A
PREVIOUS FLIGHT AND THE CARRIER HAS REASON TO
BELIEVE THAT SUCH CONDUCT MAY BE REPEATED.

(F) IMMIGRATION AND/OR CUSTOMS AUTHORITIES AND/OR
ANY OTHER GOVERNMENT AUTHORITY INFORMED THE
CARRIER (EITHER ORALLY OR IN WRITING) THAT
THE PASSENGER IS NOT ALLOWED TO TRAVEL AND/OR
THE CARRIER HAS NOTIFIED THE PASSENGER
(EITHER ORALLY OR IN WRITING) THAT THE
CARRIER WILL NOT CARRY THE PASSENGER ON HIS
FLIGHTS, FOR A CERTAIN PERIOD OR FOREVER.
THIS INCLUDES SITUATIONS IN WHICH THE CARRIER
HAS RECEIVED A NEGATIVE TRAVEL ADVICE
REGARDING THE PASSENGER FROM SUCH AUTHORITY,
FOR EXAMPLE IN CASES WHERE THE PASSENGER IS
SUSPECTED OF (INTENT TO) DRUG SMUGGLING AND
SITUATIONS WHERE THE AUTHORITIES HAVE
NOTIFIED THE PASSENGER IN WRITING THAT
CARRIER SHALL NO LONGER CARRY THE PASSENGER
ON ITS FLIGHTS.



(G)

(H)

(1)

(J)

(K)

(L)

(M)

(N)

THE PASSENGER HAS REFUSED TO UNDERGO THE
SECURITY CHECKS, INCLUDING, WITHOUT
LIMITATION, THOSE SPECIFIED IN RULE 115 (A)
(5). RIGHT OF SEARCH AND IN RULE 25 (D)
ADMINISTRATIVE FORMALITIES PARAGRAPH 6.
SECURITY CHECKS) OR HAS REFUSED TO PROVIDE
PROOF OF HIS IDENTITY.
THE PASSENGER IS NOT IN A POSITION TO PROVE
THAT HE/SHE IS THE PERSON REFERRED TO IN THE
BOX "PASSENGER NAME" ON THE TICKET.
THE PASSENGER (OR THE PERSON WHO PAID FOR THE
TICKET) HAS NOT PAID THE FARE IN FORCE AND/OR
ALL THE APPLICABLE FEES, LEVIES, TAXES AND
CHARGES.
THE PASSENGER DOES NOT APPEAR TO BE IN
POSSESSION OF VALID TRAVEL DOCUMENTS, MAY
SEEK OR HAS SOUGHT TO ENTER A COUNTRY THROUGH
WHICH HE MAY BE IN TRANSIT, OR FOR WHICH HE
DOES NOT HAVE A VALID ENTRY DOCUMENT, HAS
DESTROYED TRAVEL DOCUMENTS DURING THE FLIGHT,
HAS REFUSED TO ALLOW COPIES THEREOF TO BE
MADE AND KEPT BY THE CARRIER, OR THE
PASSENGER'S TRAVEL DOCUMENTS HAVE EXPIRED,
ARE INCOMPLETE INLIGHT OF THE REGULATIONS IN
FORCE, OR APPEAR TO BE FRAUDULENT OR
OTHERWISE SUSPICIOUS (FOR EXAMPLE: USURPATION
OF IDENTITY, FORGERY OR COUNTERFEITING OF
DOCUMENTS) .
THE TICKET PRESENTED BY THE PASSENGER:
APPEARS TO BE INVALID OR;
WAS ACQUIRED UNLAWFULLY OR PURCHASED FROM
AN ORGANIZATION OTHER THAN THAT OF THE
CARRIER OR ITS AUTHORIZED AGENT, OR;
WAS LISTED AS STOLEN OR LOST DOCUMENT, OR
WAS FORGED OR APPEARS TO BE COUNTERFEITED,
FRAUDULENT OR OTHERWISE SUSPICIOUS, OR
HAS A COUPON THAT WAS DAMAGED OR MODIFIED
BY SOMEONE OTHER THAN THE CARRIER OR ITS
AUTHORIZED AGENT.
THE PASSENGER HAS NOT USED THE FLIGHT COUPONS
IN THE ORDER OF ISSUE, IN ACCORDANCE WITH THE
PROVISIONS IN RULE 65 (A) (3) AND (4).
WHEN CHECKING IN OR BOARDING, THE PASSENGER
REQUIRES SPECIAL ASSISTANCE THAT WAS NOT
REQUESTED WHEN THE TRAVEL RESERVATION WAS
MADE, OR WHICH THE CARRIER CANNOT REASONABLY
PROVIDE.
THE PASSENGER DID NOT COMPLY WITH THE
INSTRUCTIONS AND REGULATIONS CONCERNING
SECURITY AND/OR SAFETY.

IN CASES (H), (J), (K) AND (L) ABOVE, THE CARRIER
RESERVES THE RIGHT TO RETAIN THE PASSENGER'S
TICKET.

SPECIAL ASSISTANCE



(B)

CARRIAGE OF UNACCOMPANIED CHILDREN,
PASSENGERS WITH REDUCED MOBILITY, PREGNANT
WOMEN AND PERSON WITH ILLNESSES OR ANY OTHER
PERSONS WHO REQUIRE SPECIAL ASSISTANCE, IS
SUBJECT TO THE CARRIER'S PRIOR CONSENT.
PASSENGERS WHO, WHEN PURCHASING THEIR TICKET,
INFORM THE CARRIER OF THEIR DISABILITY OR OF
ANY SPECIAL NEED FOR ASSISTANCE AND WHO ARE
ACCEPTED BY THE CARRIER IN FULL KNOWLEDGE OF
THE FACTS, CANNOT BE REFUSED BOARDING DUE TO
THEIR DISABILITY OR THEIR SPECIAL NEEDS.

(2) SPECIAL ASSISTANCE

(A)

(D)

(E)

CARRIAGE OF UNACCOMPANIED CHILDREN,
PASSENGERS WITH REDUCED MOBILITY, PREGNANT
WOMEN AND PERSON WITH ILLNESSES OR ANY OTHER
PERSONS WHO REQUIRE SPECIAL ASSISTANCE, IS
SUBJECT TO THE CARRIER'S PRIOR CONSENT.
PASSENGERS WHO, WHEN PURCHASING THEIR TICKET,
INFORM THE CARRIER OF THEIR DISABILITY OR OF
ANY SPECIAL NEED FOR ASSISTANCE AND WHO ARE
ACCEPTED BY THE CARRIER IN FULL KNOWLEDGE OF
THE FACTS, CANNOT BE REFUSED BOARDING DUE TO
THEIR DISABILITY OR THEIR SPECIAL NEEDS.
{CANCELLED}

IF A PASSENGER HAS A MEDICAL BACKGROUND, IT
IS RECOMMENDED THAT THE PASSENGER CONSULT A
DOCTOR BEFORE TAKING A FLIGHT, PARTICULARLY A
LONG-HAUL FLIGHT, AND TAKE ALL NECESSARY
PRECAUTIONS. FAILURE TO DO SO SHALL BE FOR
THE PASSENGER'S RISK AND ACCOUNT.

THE SPECIFIC SERVICES REFERRED TO IN THIS
PARAGRAPH 2 ARE NOT PART OF THE CONTRACT OF
CARRIAGE AND MUST BE CONSIDERED AS BEING
ANCILLARY SERVICES, AS DEFINED BY RULE 26
PROVISIONS FOR ANCILLARY SERVICE. MOREOVER,
IF A REQUEST THAT CORRESPONDS TO THE CASES
REFERRED TO IN PARAGRAPHS (A) AND (B) ABOVE
IS MADE WHEN CHECKING IN, THE CARRIER SHALL
IN NO WAY BE LIABLE IF IT CANNOT FULFILL SAID
REQUEST. IN THIS CASE, THE CARRIER IS
ENTITLED TO REFUSE BOARDING TO THE PASSENGER,
IN ACCORDANCE WITH THE PROVISIONS OF
PARAGRAPH 1, SUB-PARAGRAPH (M) OF THIS
ARTICLE.

IF THE PASSENGER FAILS TO INFORM CARRIER OF A
MENTAL OR PHYSICAL CONDITION, PREGNANCY OR
INCAPACITY WITHIN THE MEANING OF THE
PROVISIONS OF PARAGRAPH 2, SUB-PARAGRAPH (A)
OF THIS ARTICLE, AND AS A RESULT OF THAT
CONDITION CARRIER DIVERTS THE AIRCRAFT TO AN
UNSCHEDULED PLACE OF DESTINATION, CARRIER IS
ENTITLED TO RECOVER THE REASONABLE COSTS OF
THE DIVERSION AND OTHER RELATED COSTS FROM
THE PASSENGER.



(B) BEHAVIOR ON BOARD AIRCRAFT

(1)

THE CARRIER RESERVES THE RIGHT TO ASSESS, IN A
REASONABLE MANNER, THE BEHAVIOUR OF PASSENGERS ON
BOARD THE AIRCRAFT, AND TO ESTIMATE ACCORDING TO
THE CIRCUMSTANCES WHETHER SAID BEHAVIOUR IS LIKELY
TO OBSTRUCT, THREATEN, OR ENDANGER ONE OR MORE
PERSONS, ITEMS OF PROPERTY OR THE AIRCRAFT.
PASSENGERS MUST NOT OBSTRUCT THE CREW FROM
PERFORMING THEIR DUTIES AND MUST COMPLY WITH THE
CREW'S INSTRUCTIONS AND RECOMMENDATIONS IN ORDER
TO ENSURE THE SECURITY AND SAFETY OF THE AIRCRAFT,
THE SMOOTH RUNNING OF THE FLIGHT AND THE COMFORT
OF THE PASSENGERS. THE PASSENGERS MUST, IN
CARRIER'S REASONABLE OPINION, REFRAIN FROM
BEHAVING IN SUCH A MANNER TO WHICH OTHER
PASSENGERS MAY REASONABLY OBJECT.

FOR SAFETY AND SECURITY REASONS, THE CARRIER MAY
PROHIBIT OR LIMIT THE USE ON BOARD THE AIRCRAFT OF
ELECTRONIC DEVICES, SUCH AS CELLULAR TELEPHONES,
LAPTOP COMPUTERS, PORTABLE RECORDERS, PORTABLE
RADIOS, ELECTRONIC GAMES OR TRANSMITTING DEVICES,
AS WELL AS ALL RADIO-CONTROLLED GAMES AND
WALKIE-TALKIES, EXCEPT FOR HEARING AIDS AND
PACKMAKERS.

ON BOARD THE AIRCRAFT, PASSENGERS SHALL NOT BE
UNDER SUCH INFLUENCE OF ALCOHOL, DRUGS OR ANY
OTHER SUBSTANCE AND, OR BEHAVE IN A WAY THAT IS
LIKELY TO CAUSE DISCOMFORT, INCONVENIENCE,
ENDANGER OR THREATEN TO ENDANGER ONE OR MORE
PERSONS, ITEMS, PROPERTY OR THE AIRCRAFT, OR
BEHAVE IN SUCH A WAY THAT THE OTHER PASSENGERS
COULD REASONABLY OBJECT THERETO.

SMOKING (INCLUDING CONVENTIONAL CIGARETTES,
ELECTRONIC - OR OTHER ARTIFICIAL FORMS OF SMOKING)
IS STRICTLY PROHIBITED ON BOARD THE AIRCRAFT.

THE CARRIER MAY LIMIT OR PROHIBIT THE CONSUMPTION
OF ALCOHOL ON BOARD THE AIRCRAFT. CONSUMPTION OF
ANY ALCOHOLIC BEVERAGES CARRIED INTO THE AIRCRAFT
BY PASSENGERS IS PROHIBITED.

IF A PASSENGER DOES NOT COMPLY WITH THE PROVISIONS
OF THIS RULE 25 (B) BEHAVIOUR ON BOARD AIRCRAFT,
THE CARRIER MAY TAKE MEASURES IT CONSIDERS TO BE
SUITABLE AND REASONABLY NECESSARY IN THIS
SITUATION IN ORDER TO PREVENT SUCH BEHAVIOUR FROM
CONTINUING. TO THIS END, THE CARRIER MAY USE
RESTRAINING MEASURES, DISEMBARK THE PASSENGER AT
ANY STAGE OF THE FLIGHT, REFUSE ONWARD CARRIAGE OF
THE PASSENGER AT ANY POINT AND, OR REPORT THE
PASSENGER TO THE LOCAL AUTHORITIES.

IF A PASSENGER DOES NOT COMPLY WITH THE PROVISIONS
OF THIS RULE 25 (B) BEHAVIOUR ON BOARD AIRCRAFT,
AND WITH THIS RULE 25 (A) REFUSAL AND LIMITATION
ON CARRIAGE OR COMMITS A CRIMINAL OR REPREHENSIBLE
ACT ON BOARD THE AIRCRAFT, THE CARRIER RESERVES



THE RIGHT TO TAKE LEGAL ACTION AGAINST SAID
PASSENGER AND CLAIM DAMAGES.

(8) IF AS A RESULT OF PASSENGER'S BEHAVIOUR, CARRIER
DIVERTS THE AIRCRAFT TO AN UNSCHEDULED PLACE OF
DESTINATION, PASSENGER MUST PAY THE CARRIER THE
REASONABLE COSTS OF SUCH DIVERSION.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0026
TITLE/APPLICATION - 70
A ANCILLARY SERVICES

(A) IF THE CARRIER, WITHIN THE SCOPE OF THE CONTRACT OF
CARRIAGE AND SUBJECT TO THE APPLICABLE LAW, AGREES TO
PROVIDE FOR ANCILLARY SERVICES OTHER THAN CARRIAGE BY
AIR, OR IF THE CARRIER ISSUES A TICKET OR VOUCHER FOR
CARRIAGE OR OTHER SERVICES, SUCH AS, FOR EXAMPLE, HOTEL
RESERVATIONS OR CAR HIRE, THE CARRIER WILL ONLY DO SO
AS AN AGENT FOR A THIRD PARTY (UNLESS EXPLICITLY AGREED
OTHERWISE) AND WILL NOT BE THE PASSENGER'S COUNTERPARTY
FOR THESE SERVICES. THE CARRIAGE OR SALE CONDITIONS
THAT GOVERN THE ACTIVITIES OF SAID THIRD PARTIES WILL
BE APPLICABLE.

(B) IF A PARTY PROVIDES GROUND CARRIAGE SERVICES (BUS,
TRAIN, ETC.), DIFFERENT LIABILITY SYSTEMS MAY APPLY TO
SAID GROUND CARRIAGE. THE CONDITIONS OF CARRIAGE AND
THE LIABILITY SYSTEMS ARE AVAILABLE, UPON REQUEST, FROM
THE PARTY THAT PROVIDES THE GROUND CARRIAGE.

(C) IF THE CARRIER OFFERS A PASSENGER RAIL CARRIAGE
SERVICES, THE CARRIER IS ONLY ACTING AS AN AGENT, EVEN
IF SUCH CARRIAGE IS IDENTIFIED UNDER THE AIRLINE
DESIGNATOR CODE. THE CARRIER IS NOT LIABLE FOR DAMAGE
TO PASSENGERS AND THEIR BAGGAGE DURING CARRIAGE BY
RATL.

(D) THE CARRIER SHALL MAKE REASONABLE EFFORTS TO MEET
PASSENGER'S REQUIREMENTS CONCERNING THE SERVICES
PROVIDED ON BOARD THE AIRCRAFT, IN PARTICULAR DRINKS,
SPECIAL MEALS, FILMS, ETC. HOWEVER, THE CARRIER MAY
NOT BE HELD LIABLE IF IMPERATIVES LINKED TO OPERATING,
A SECURITY AND SAFETY DO NOT ALLOW IT TO PROVIDE
SUITABLE SERVICES, EVEN IF SUCH SERVICES HAVE BEEN
CONFIRMED AT THE TIME OF RESERVATION.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0040
TITLE/APPLICATION - 70
A TAXES
ALL FEES, TAXES, LEVIES OR CHARGES IMPOSED BY GOVERNMENTS,
BY ANY OTHER AUTHORITIES OR BY THE AIRPORT OPERATOR OR BY
THE CARRIER SHALL BE PAID BY THE PASSENGER. WHEN PURCHASING
THEIR TICKET, PASSENGERS WILL BE INFORMED OF SAID FEES,
TAXES, LEVIES OR CHARGES, WHICH, IN MOST CASES, WILL BE
SHOWN SEPARATELY ON THE TICKET. SAID FEES, TAXES, LEVIES OR
CHARGES MAY BE CREATED OR INCREASED AFTER THE TICKET
PURCHASE DATE. 1IN THIS CASE, THE PASSENGER MUST PAY THE



CORRESPONDING AMOUNT. INVERSELY, IF THE FEES, TAXES, LEVIES
OR CHARGES ARE REDUCED OR ABOLISHED, THE PASSENGER MAY BE
REFUNDED FOR THE REDUCED OR ABOLISHED AMOUNTS.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0045
TITLE/APPLICATION - 70
K ADMINISTRATIVE FORMALITIES, PASSPORTS, VISAS AND TOURIST
CARDS
(A) GENERAL PROVISIONS
(1) PASSENGERS ARE RESPONSIBLE AND LIABLE FOR
PROCURING ALL THE SPECIFIC DOCUMENTS, VISAS, OF
HEALTH DOCUMENTS AND PERMITS REQUIRED FOR THEIR
JOURNEY, AND TO COMPLY WITH ALL PROVISIONS OF LAW
(LAWS, REGULATIONS, DECISIONS, REQUIREMENTS
AND PROVISIONS) OF THE DEPARTURE, ARRIVAL AND
TRANSIT STATES, AS WELL AS WITH THE CARRIER'S
REGULATIONS AND THE INSTRUCTIONS RELATING THERETO.
PASSENGERS ARE MOREOVER REQUIRED TO ALLOW THE
CARRIER TO MAKE A COPY OF SAID DOCUMENTS, IF
REQUIRED, OR TO RECORD INFORMATION CONTAINED
THEREIN.
(2) THE CARRIER SHALL NOT BE LIABLE FOR THE
CONSEQUENCES SUFFERED BY PASSENGERS IN THE EVENT
OF FAILURE TO COMPLY WITH THE OBLIGATIONS REFERRED
TO IN PARAGRAPH (A).
(B) TRAVEL DOCUMENTS
(1) PASSENGERS ARE REQUIRED TO PRESENT ENTRY, EXIT AND
TRANSIT DOCUMENTS, AS WELL AS HEALTH AND OTHER
DOCUMENTS REQUIRED BY THE APPLICABLE REGULATIONS
(LAWS, REGULATIONS, DECISIONS, REQUIREMENTS AND
PROVISIONS) IN THE DEPARTURE, ARRIVAL AND TRANSIT
STATES.
(2) THE CARRIER RESERVES THE RIGHT, IN ACCORDANCE WITH
RULE 25 (A) REFUSAL AND LIMITATION ON CARRIAGE
PARAGRAPH 1, TO REFUSE CARRIAGE IF A PASSENGER
DOES NOT COMPLY WITH THE LAWS AND REGULATIONS IN
FORCE IF THE CARRIER HAS DOUBTS AS TO THE VALIDITY
OF THE DOCUMENTS PRESENTED, OR PASSENGER DOES NOT
PERMIT CARRIER TO TAKE AND RETAIN COPIES OF ANY
DOCUMENTS OR OTHERWISE RETAIN DATA CONTAINED IN
THE RELEVANT DOCUMENTS.
(3) THE CARRIER SHALL NOT BE LIABLE FOR LOSSES OR
EXPENSES SUFFERED BY PASSENGERS WHO DO NOT COMPLY
WITH THE PROVISIONS OF THIS PARAGRAPH.
(C) REFUSAL OF ENTRY
IF A PASSENGER IS REFUSED ENTRY INTO A TERRITORY, THE
PASSENGER MUST PAY ALL THE CHARGES OR FINES IMPOSED ON
THE CARRIER BY THE LOCAL AUTHORITIES, AS WELL AS THE
PRICE OF THE CARRIAGE IF THE CARRIER, DUE TO A
GOVERNMENT ORDER, IS REQUIRED TO RETURN THE PASSENGER
TO HIS/HER DEPARTURE LOCATION OR ELSEWHERE. THE PRICE
PAID FOR THE CARRIAGE TO THE DESTINATION FOR WHICH
ENTRY TO THE TERRITORY WAS REFUSED SHALL NOT BE



REFUNDED BY THE CARRIER. FOR REASONS OF SAFETY AND
GOOD ORDER THE CAPTAIN AND/OR THE ESCORTING POLICE MAY
HOLD THE RELEVANT TRAVEL DOCUMENTS OF THE PASSENGER
UNDER ITS CUSTODY DURING THE FLIGHT TO HIS PLACE OF
DEPARTURE OR ELSEWHERE.
(D) PASSENGER LIABILITY FOR FINES, DETENTION COSTS, ETC.
IF THE CARRIER HAS TO PAY OR DEPOSIT A FINE OR PENALTY
OR INCURS EXPENSES OF ANY KIND DUE TO THE
NONCOMPLIANCE, WHETHER VOLUNTARY OR INVOLUNTARY, BY A
PASSENGER WITH THE LAW IN FORCE IN THE COUNTRIES
CONCERNED, OR DUE TO HIS/HER FAILURE TO PRESENT ANY
REQUIRED DOCUMENT, OR THE PRESENTATION OF INVALID
DOCUMENTS, THE PASSENGER MUST, AT THE CARRIER'S FIRST
REQUEST, REIMBURSE THE AMOUNTS THUS PAID OR CONSIGNED
AND THE DISBURSEMENTS INCURRED. FOR THIS PURPOSE, THE
CARRIER MAY USE ANY AMOUNT PAID TO IT FOR NON-PERFORMED
CARRIAGE OR ANY AMOUNT BELONGING TO THE PASSENGER THAT
IS HELD BY THE CARRIER.
(E) CUSTOMS INSPECTIONS
(1) PASSENGERS MAY BE CALLED ON TO BE PRESENT AT THE
INSPECTION OF THEIR BAGGAGE (DELAYED, CHECKED OR
UNCHECKED) AT THE REQUEST OF THE CUSTOMS OR ANY
OTHER GOVERNMENT AUTHORITY. THE CARRIER SHALL NOT
BE LIABLE FOR DAMAGE OR LOSSES SUFFERED BY
PASSENGERS WHO FAIL TO COMPLY WITH THIS PROVISION.

(2) PASSENGERS SHALL INDEMNIFY THE CARRIER IF ANY
ACTION, OMISSION OR NEGLIGENCE ON THEIR PART
CAUSES DAMAGE TO THE CARRIER, INCLUDING, WITHOUT
LIMITATION, ANY FAILURE TO COMPLY WITH THE
PROVISIONS OF THIS PARAGRAPH OR TO ENABLE THE
CARRIER TO INSPECT THEIR BAGGAGE.

(F) SECURITY CHECKS

(1) PASSENGERS ARE REQUIRED TO SUBMIT THEMSELVES TO
THE SECURITY (AND SAFETY) CHECKS REQUIRED BY THE
GOVERNMENT OR AIRPORT AUTHORITIES, AS WELL AS
THOSE REQURESTED BY THE CARRIER.

(2) THE CARRIER CANNOT BE HELD LIABLE FOR REFUSING TO
TRANSPORT A PASSENGER IF SAID REFUSAL IS BASED ON
THE REASONABLE VIEW THAT SAID REFUSAL IS WARRANTED
BY THE LAW, GOVERNMENT REGULATIONS AND/OR
APPLICABLE REQUIREMENTS.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0055
TITLE/APPLICATION - 70
A LIABILITY
(A) LIABILITY
(1) GENERAL
(A) THE LIABILITY OF THE CARRIER FOR CARRIAGE
PERFORMED UNDER THESE GENERAL CONDITIONS OF
CARRIAGE IS SUBJECT TO THE LIABILITY RULES
LAID DOWN BY THE MONTREAL CONVENTION OF MAY
28, 1999, AND REGULATION (EC) NO. 889/2002 OF
THE EUROPEAN PARLIAMENT AND OF THE COUNCIL OF



(B)

MAY 13, 2002 AMENDING COUNCIL REGULATION (EC)
NO. 2027/97 OF OCTOBER 9, 1997 ON AIR CARRIER
LIABILITY IN THE EVENT OF ACCIDENTS, AS
REGARDS THE CARRIAGE OF PASSENGERS AND THEIR
BAGGAGE, AS WELL AS, WHERE APPLICABLE, THE
IATA AGREEMENTS.

TO THE EXTENT THAT THE FOLLOWING PROVISIONS

DO NOT CONFLICT WITH THE OTHER PROVISIONS IN

THESE CONDITIONS, AND REGARDLESS OF WHETHER

OR NOT THE CONVENTION IS APPLICABLE:

(I) THE CARRIER'S LIABILITY IS LIMITED TO
DAMAGE THAT OCCURRED DURING CARRIAGE FOR
WHICH ITS AIRLINE DESIGNATOR CODE
APPEARS ON THE COUPON OR THE TICKET THAT
CORRESPONDS TO THE FLIGHT. IF THE
CARRIER ISSUES A TICKET FOR A CARRIAGE
SERVICE PERFORMED BY ANOTHER CARRIER OR
IF THE CARRIER CHECKS IN BAGGAGE ON
BEHALF OF ANOTHER CARRIER, THE CARRIER
SHALL ONLY ACT AS AN AGENT FOR SAID
OTHER CARRIER. PROVISIONS IN RESPECT OF
LIABILITY IN CASE OF SUCCESSIVE CARRIAGE
ARE LAID DOWN IN RULE 5 (C) SUCCESSIVE
CARRIERS.

(IT) THE CARRIER SHALL BE LIABLE ONLY FOR
RECOVERABLE COMPENSATORY DAMAGES FOR
PROVEN LOSSES AND COSTS.

(III) THE CARRIER IS NOT LIABLE FOR DAMAGE

THAT RESULTS FROM COMPLIANCE BY THE
CARRIER WITH ANY PROVISIONS OF THE LAW
OR REGULATIONS (LAWS, REGULATIONS,
DECISIONS, REQUIREMENTS AND PROVISIONS)
OR FAILURE TO COMPLY WITH SAID SAME
PROVISIONS BY THE PASSENGER.

(IV) THE CONTRACT OF CARRIAGE, INCLUDING
THESE GENERAL CONDITIONS OF CARRIAGE AND
ALL THE LIABILITY EXCLUSIONS OR
LIMITATIONS CONTAINED THEREIN, SHALL
APPLY TO AND BENEFIT THE CARRIER'S
AUTHORISED AGENTS, CARRIER'S SERVANTS,
ITS AGENTS, ITS REPRESENTATIVES AND THE
OWNER OF THE AIRCRAFT USED BY THE
CARRIER, AS WELL AS THE STAFF, EMPLOYEES
AND REPRESENTATIVES OF SAID OWNER AND
AGENTS. THE OVERALL AMOUNT RECOVERABLE
FROM THE AFOREMENTIONED PERSONS MAY NOT
EXCEED THE AMOUNT OF THE CARRIER'S
LIABILITY.

(V) IF CARRIER PROVES THAT THE DAMAGE WAS
CAUSED OR CONTRIBUTED TO BY THE
NEGLIGENCE OR OTHER WRONGFUL ACT OR
OMISSION OF THE PERSON CLAIMING
COMPENSATION OR WHOSE RIGHTS HE/SHE
EXERCISES OR FROM WHOSE RIGHTS SUCH



(VI)

PERSON DERIVES ITS RIGHT, THE CARRIER
SHALL BE WHOLLY OR PARTIALLY EXONERATED
FROM ITS LIABILITY TO THE EXTENT THAT
SUCH NEGLIGENCE OR WRONGFUL ACT OR
OMISSION CAUSED OR CONTRIBUTED TO THE
DAMAGE. THIS PARAGRAPH APPLIES TO ALL
THE LIABILITY PROVISIONS IN THESE
CONDITIONS OF CARRIAGE, INCLUDING FOR
THE SAKE OF CLARIFY OF THIS RULE 55

(A) (2) (A) BODILY INJURY.

EXCEPT AS EXPRESSLY OTHERWISE PROVIDED
FOR, NONE OF THESE PROVISIONS SHALL
CONSTITUTE A WAIVER OF ANY EXCLUSION OR
LIMITATION OF LIABILITY OF THE CARRIER,
THE OWNER WHOSE AIRCRAFT IS USED BY THE
CARRIER, THEIR STAFF, SERVANTS, AGENTS
OR REPRESENTATIVES IN ACCORDANCE WITH
THE CONVENTION AND MANDATORY APPLICABLE
LAW.

(2) PROVISIONS APPLICABLE TO INTERNATIONAL AND
INTERIOR FLIGHTS
(A) BODILY INJURY

(1)

(IT)

(ITIT)

THE CARRIER IS LIABLE FOR THE DAMAGE
SUSTAINED IN THE EVENT OF THE DEATH OR
BODILY INJURY SUFFERED BY A PASSENGER IF
CAUSED BY AN ACCIDENT THAT OCCURRED ON
BOARD THE AIRCRAFT OR IN THE COURSE OF
ANY EMBARKING OR DISEMBARKING OPERATIONS
AS DEFINED BY THE MONTREAL CONVENTION.
THE CARRIER SHALL NOT BE LIABLE FOR
DAMAGE IN THE FOLLOWING CIRCUMSTANCES:
IF A PASSENGER IS CARRIED WHOSE AGE OR
MENTAL OR PHYSICAL CONDITION INVOLVES
ANY HAZARD OR RISK TO HIMSELF, CARRIER
SHALL NOT BE LIABLE FOR PERSONAL
INJURIES SUCH AS ILLNESS, INJURY,
DISABILITY OR DEATH, OR ANY AGGRAVATION
OF SUCH ILLNESS, INJURY OR DISABILITY,
PROVIDED SUCH PERSONAL INJURIES ARE
ATTRIBUTABLE TO SUCH CONDITION.
FOR DAMAGES ARISING UNDER THIS RULE 55
(A) (2) (A) (I) NOT EXCEEDING 113,100
SDR'S FOR EACH PASSENGER, CARRIER SHALL
NOT EXCLUDE OR LIMIT ITS LIABILITY.
HOWEVER, CARRIER SHALL BE ENTITLED TO
INVOKE THIS RULE 55 (A) (1) (B) (V) CARRIER
SHALL NOT BE LIABLE FOR DAMAGES UNDER
THIS RULE 55 (A) (2) (A) (I) TO THE EXTENT
THAT THEY EXCEED FOR EACH PASSENGER
113,100 SDR'S IF THE CARRIER PROVES
THAT:
(AA) SUCH DAMAGE WAS NOT CAUSED BY
NEGLIGENCE OR OTHER WRONGFUL ACT OR
OMISSION OF CARRIER OR ITS SERVANTS



(B)

(IV)

(V)

OR AGENTS; OR
(BB) SUCH DAMAGE WAS SOLELY CAUSE BY
NEGLIGENCE OR OTHER WRONGFUL ACT OR
OMISSION OF THE CLAIMANT, THE
PASSENGER WHOSE RIGHTS ARE BEING
EXERCISED OR FROM WHO THE RIGHTS
ARE BEING EXERCISED DERIVE OR A
THIRD PARTY.
THE CARRIER RESERVES ALL RIGHTS TO
REMEDIES AND SUBROGATION AGAINST ALL
THIRD PARTIES.
IN THE EVENT OF DEATH OR BODILY INJURY
RESULTING FROM AN AIR ACCIDENT, AS
DEFINED BY ARTICLE 28 OF THE CONVENTION
AND PURSUANT TO ARTICLE 5 OF REGULATION
(EC) NO. 889/2002 OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL OF MAY 13,
2002 AMENDING COUNCIL REGULATION (EC)
NO. 2027/97 OF OCTOBER 19, 1997, THE
PERSON IDENTIFIED AS BENEFICARY SHALL
BENEFIT FROM AN ADVANCE PAYMENT TO
ENABLE HIM/HER TO MEET HIS/HER IMMEDIATE
NEEDS, WHICH ADVANCE PAYMENT SHALL BE IN
PROPORTION TO THE MATERIAL DAMAGE
SUFFERED. SAID ADVANCE SHALL NOT BE
LESS THAN THE EQUIVALENT IN EUROS OF
16,000 SDR PER PASSENGER IN THE EVENT OF
DEATH. SUBJECT TO APPLICABLE LAW, SAID
ADVANCE SHALL BE PAID WITHIN 15 DAYS OF
THE IDENTIFICATION OF THE BENEFICIARY.
PURSUANT TO ARTICLE 5 OF REGULATION (EC)
NO. 889/2002 OF MAY 13, 2002 AND ARTICLE
28 OF THE MONTREAL CONVENTION OF MAY 28,
1999, THE PAYMENT OF SUCH ADVANCE OR ANY
EARLY PAYMENT SHALL NOT CONSTITUTE ANY
RECOGNITION OF LIABILITY AND SAID
AMOUNTS MAY BE OFFSET AGAINST ANY
AMOUNTS WHICH SUBSEQUENTLY BECOME DUE BY
THE CARRIER.
SAID ADVANCE IS NOT REFUNDABLE EXCEPT
WHERE PROOF IS PROVIDED THAT NEGLIGENCE
OR ANY OTHER WRONGFUL ACT OR OMISSION OF
THE PERSON REQUESTING COMPENSATION OR OF
THE PERSON WHOSE RIGHTS THEY HOLD CAUSED
THE DAMAGE OR CONTRIBUTED THERETO, OR
WHERE THE PERSON TO WHOM THE ADVANCE WAS
PAID WAS NOT ENTITLED TO COMPENSATION.

DAMAGES AS A RESULT OF DELAYS AND
CANCELLATIONS

(1)

THE LIABILITY OF CARRIER IN RESPECT OF
DAMAGE CAUSED BY DELAY AND/OR
CANCELLATION IN THE CARRIAGE BY AIR OF
PASSENGERS SHALL BE LIMITED TO 4,694
SDR'S FOR EACH PASSENGER.



(IT)

(ITIT)

THE LIABILITY OF CARRIER IN RESPECT OF
DAMAGE CAUSED BY DELAY AND/OR
CANCELLATION IN THE CARRIAGE BY AIR OF
BAGGAGE SHALL BE LIMITED TO 1,131 SDR'S
FOR EACH PASSENGER. TO THIS LIMIT RULE
55 (A) (2) (C) (III) SHALL BE APPLICABLE.
NOTWITHSTANDING THE PROVISIONS OF
SUBPARAGRAPHS (A) AND (B) OF THIS
PARAGRAPH, CARRIER SHALL NOT BE LIABLE
FOR DAMAGE OCCASIONED BY DELAY AND/OR
CANCELLATION IF CARRIER PROVES THAT IT
AND ITS SERVANTS AND AGENTS TOOK ALL
MEASURES THAT COULD REASONABLY BE
REQUIRED TO AVOID THE DAMAGE, OR THAT IT
WAS IMPOSSIBLE FOR IT OR THEM TO TAKE
SUCH MEASURES.

(C) DAMAGE TO BAGGAGE

(1)

(IT)

(ITIT)

IN ACCORDANCE WITH ARTICLE 17 OF THE
MONTREAL CONVENTION, THE CARRIER IS
LIABLE FOR DAMAGE CAUSED BY LOSS OF, OR
DAMAGE TO CHECKED BAGGAGE, UPON
CONDITION ONLY THAT THE EVENT WHICH
CAUSED THE LOSS OR DAMAGE TOOK PLACE ON
BOARD THE AIRCRAFT OR DURING ANY PERIOD
DURING WHICH THE CARRIER HAS CUSTODY OF
THE CHECKED BAGGAGE.

EXCLUSIONS OF THE CARRIER'S LIABILITY:

- THE CARRIER SHALL NOT BE LIABLE FOR
DAMAGE TO BAGGAGE WHERE SAID DAMAGE
RESULTS FROM THE NATURE OF OR AN
INHERENT DEFECT, QUALITY OR VICE OF
THE BAGGAGE. IF BAGGAGE OR PROPERTY
CONTAINED THEREIN CAUSE DAMAGE TO
ANOTHER PERSON OR THE CARRIER, THE
PASSENGER MUST COMPENSATE THE CARRIER
FOR ALL LOSSES SUFFERED AND COSTS
INCURRED AS A RESULT.

— THE CARRIER SHALL NOT ASSUME ANY
SPECIFIC LIABILITY, OTHER THAN THAT
PROVIDED FOR IN SUBPARAGRAPH (C)
BELOW FOR ANY DAMAGE AND/OR LOSS
CAUSED TO FRAGILE, PERISHABLE OR
VALUEABLE ITEMS OR ITEMS THAT ARE NOT
ADEQUATELY PACKED.

AMOUNT OF THE COMPENSABLE DAMAGE:

— THE CARRIER'S LIABILITY IN THE EVENT
OF DESTRUCTION OR LOSS OF OR DAMAGE
TO BAGGAGE SHALL BE LIMITED TO 1,131
SDR PER PASSENGER. IF A HIGHER VALUE
WAS DECLARED IN ACCORDANCE WITH RULE
115 (A) (8) (A), THE CARRIER SHALL BE
LIMITED TO THE VALUE DECLARED, UNLESS
THE CARRIER CAN PROVIDE PROOF THAT
SAID VALUE IS HIGHER THAN THE



PASSENGER'S GENUINE INTEREST AT THE
TIME OF DELIVERY.
— FOR UNCHECKED BAGGAGE ALLOWED ON
BOARD, THE CARRIER SHALL ONLY BE HELD
LIABLE IN THE EVENT OF A PROVEN FAULT
BY THE CARRIER, ITS SERVANTS OR
AGENTS.
(B) TIME LIMIT ON CLAIMS AND LIABILITY ACTION
(1) NOTIFIATION OF CLAIMS FOR BAGGAGE
(A) THE RECEIPT OF CHECKED BAGGAGE WITHOUT
COMPLAINT SHALL RESULT IN A PRESUMPTION,
UNLESS THE PASSENGER PROVIDES PROOF TO THE
CONTRARY, THAT THE BAGGAGE WAS DELIVERED AND
ACCEPTED IN GOOD CONDITION AND IN ACCORDANCE
WITH THE CONTRACT OF CARRIAGE. ALL MISSING
BAGGAGE MUST BE DECLARED TO THE CARRIER AS
SOON AS THE FLIGHT ARRIVES. ANY DECLARATIONS
MADE SUBSEQUENTLY WILL NOT BE TAKEN INTO
ACCOUNT. IN THE SAME WAY, ANY ITEM NOTED AS
MISSING FROM BAGGAGE MUST BE DECLARED TO THE
CARRIER AS SOON AS POSSIBLE. ANY LATE
DECLARATIONS WILL NOT BE TAKEN INTO ACCOUNT.
(B) IN THE EVENT OF THE DAMAGE, DELAY, LOSS OR
DESTRUCTION OF BAGGAGE, THE PASSENGER MUST
FILE A WRITTEN COMPAINT WITH THE CARRIER AS
SOON AS POSSIBLE AND AT THE LATEST WITHIN THE
RESPECTIVE TIME LIMITS OF SEVEN (7) DAYS (IN
THE EVENT OF DAMAGE OR DESTRUCTION) AND
TWENTY-ONE (21) DAYS (IN THE EVENT OF DELAY)
AS FROM THE DATE ON WHICH THE BAGGAGE WAS
MADE AVAILABLE TO THE PASSENGER. IF A
COMPLAINT IS NOT FILED WITHIN THE TIME LIMITS
STIPULATED, ALL ACTIONS AGAINST THE CARRIER
SHALL HAVE LAPSED AND BE INADMISSIBLE.
(2) LIABILITY ACTIONS FOR PASSENGERS
ALL LIABILITY ACTIONS MUST BE FILED, UNDER PENALTY
OF FORFEITURE, WITHIN TWO YEARS RECKONED FROM THE
DATE OF ARRIVAL AT DESTINATION, OR FROM THE DATE
ON WHICH THE AIRCRAFT WAS SCHEDULED TO ARRIVE OR
FROM THE DATE ON WHICH THE CARRIAGE STOPPED. THE
METHOD FOR CALCULATING THE PERIOD OF LIMITATION
SHALL BE DETERMINED BY THE LAW OF THE COURT BEFORE
WHICH PROCEEDING ARE BROUGHT.
(3) ALL THE CLAIMS OR ACTIONS MENTIONED IN
SUB-PARAGRAPHS 1 AND 2 ABOVE MUST BE MADE IN
WRITING, WITHIN THE TIME LIMITS SPECIFIED.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0060
TITLE/APPLICATION - 70
K RESERVATIONS
(A) RESERVATION REQUIREMENTS
(1) THE PASSENGER HAS A CONFIRMED RESERVATION IF THE
RESERVATION IS ACCEPTED AND RECORDED BY THE



CARRIER OR ITS AUTHORISED AGENT IN THE RELEVENT

COMPUTERISED RESERVATION SYSTEM. IF REQUESTED,

THE CARRIER SHALL PROVIDE A RESERVATION

CONFIRMATION.

(2) CERTAIN FARES MAY BE SUBJECT TO CONDITIONS THAT
LIMIT OR EXCLUDE THE POSSIBILITY OF CHANGING OR
CANCELLING RESERVATIONS.

(3) THE TRANSPORTATION SECURITY AGENCY'S (TSA) SECURE
FLIGHT PROGRAM REQUIRES THAT KLM COLLECT THE
FOLLOWING ADDITIONAL INFORMATION FROM PASSENGERS
WHEN MAKING A RESERVATION TO FLY WITHIN, INTO OR
OUT OF THE UNITED STATES AND RESERVATIONS FOR
POINT-TO-POINT INTERNATIONAL FLIGHTS OPERATED BY
U.S. BASED AIRLINES:

(A) FULL NAME (REQUIRED), AS IT APPEARS ON
GOVERNMENT-ISSUED I.D. APPROVED FOR USE WHEN
TRAVELING.

(B) DATE OF BIRTH (REQUIRED)

(C) GENDER (REQUIRED)

(D) REDRESS NUMBER (OPTIONAL)

KL, MAY CANCEL YOUR RESERVATION IF THE RESERVATION

DOES NOT INCLUDE THE REQUIRED SECURE FLIGHT

PASSENGER DATA (FULL NAME, DATE OF BIRTH, AND

GENDER) ARE REQUIRED AT LEAST 72 HOURS PRIOR TO

YOUR SCHEDULED DEPARTURE. THIS CANCELLATION

POLICY APPLIES TO ALL KL TICKETS, INCLUDING

TICKETS FOR OUR CODESHARE PARTNERS' FLIGHTS.

(4) IF A PASSENGER REQUIRES A SPECIAL MEAL, HE/SHE
MUST ENQUIRE AS TO THE AVAILABILITY THEREOF WHEN
MAKING THE RESERVATION (AND/OR CHANGING A
RESERVATION) OR WITHIN THE TIME LIMITS PUBLISHED
BY THE CARRIER FOR THIS PURPOSE. OTHERWISE, THE
CARRIER CANNOT GUARANTEE THE PRESENCE OF SAID
SPECIAL MEAL ON BOARD THE FLIGHT CONCERNED. IF
CERTAIN REQUESTS CANNOT BE MET, THE CARRIER CAN
NOT BE HELD LIABLE IN ANY WAY ON THIS GROUND.

TICKETING TIME LIMIT

IFF A PASSENGER HAS NOT PAID FOR THE TICKET BEFORE THE

SPECIFIED TICKETING TIME LIMIT INDICATED BY THE CARRIER

OR ITS AUTHORISED AGENT, THE CARRIER SHALL BE ENTITLED

TO CANCEL THE RESERVATION WITHOUT NOTICE AND TO

ALLOCATE THE SEAT TO ANOTHER PASSENGER.

PERSONAL DATA

TO THE EXTENT THE APPLICABLE LAW PERMITS, THE PASSENGER

AUTHORIZES THE CARRIER TO RETAIN ANY PERSONAL DATA

WHICH HAVE BEEN GIVEN TO THE CARRIER OR ITS AUTHORIZED

AGENTS FOR THE PURPOSES OF MAKING A RESERVATION FOR

CARRIAGE, FOR OBTAINING ANCILLARY SERVICES, FOR

OPERATING BAGGAGE FRAUD DETECTION SYSTEMS AND TICKET

FRAUD PREVENTION/DETECTION SYSTEMS, FOR FACILITATING

IMMIGRATION AND ENTRY REQUIREMENTS, AND TO MAKE SUCH

DATA AVAILABLE TO GOVERNMENT AUTHORITIES SUCH AS

CUSTOMS AND IMMIGRATION AUTHORITIES AND FEDERAL AND

STATE AUTHORITIES, IF THEY SO REQUIRE. CARRIER IS



FURTHER AUTHORIZED TO TRANSMIT SUCH DATA WORLD WIDE FOR
SAID PURPOSES TO ITS OWN OFFICES, ITS AUTHORIZED
AGENTS, OTHER CARRIERS, THE PROVIDERS OF ANCILLARY
SERVICES OR GOVERNMENT AUTHORITIES, IN WHATEVER COUNTRY
THEY MAY BE LOCATED. CARRIER HAS IMPLEMENTED A PRIVACY
POLICY, DETAILS OF WHICH ARE AVAILABLE ON CARRIER'S
WEBSITE (WWW.KLM.COM), OR ALTERNATIVELY, WILL BE SENT

TO PASSENGER UPON WRITTEN REQUEST.

(D) SEAT ALLOCATION

THE CARRIER SHALL MAKE REASONABLE EFFORTS TO MEET SEAT

ALLOCATION REQUESTS BUT CANNOT GUARANTEE THE ALLOCATION

OF A GIVEN SEAT, EVEN IF THE RESERVATION IS CONFIRMED

FOR SAID SEAT. THE CARRIER RESERVES THE RIGHT TO

CHANGE THE SEAT ALLOCATION AT ANY TIME, INCLUDING AFTER

BOARDING, FOR OPERATING, SECURITY OR SAFETY REASONS.

(E) RECONFIRMATION OF RESERVATIONS

(1) RESERVATIONS FOR ONWARD OR RETURN FLIGHTS MAY BE
SUBJECT TO RECONFIRMATION. THE CARRIER SHALL
STATE WHEN RECONFIRMATION IS REQUIRED AND HOW TO
RECONFIRM. IF PASSENGERS DO NOT RECONFIRM, THE
CARRIER MAY CANCEL THEIR RESERVATIONS FOR THE
ONWARD AND/OR RETURN FLIGHTS. HOWEVER, IF
PASSENGERS INFORM THE CARRIER THAT THEY STILL WISH
TO TRAVEL AND IF THERE ARE AVAILABLE SEATS ON THE
FLIGHT CONCERNED, THE CARRIER SHALL REINSTATE THE
PASSENGER'S RESERVATION. IF THERE ARE NO
AVAILABLE SEATS ON SAID FLIGHT, THE CARRIER SHALL
ENDEAVOUR TO TRANSPORT THE PASSENGER TO THE
STOPOVER OR TO THEIR PLACE OF DESTINATION AT A
LATER TIME OR DATE.

(2) IF, DURING THEIR JOURNEY, A PASSENGER USES THE
SERVICES OF SEVERAL CARRIERS, IT IS HIS/HER
RESPONSIBILITY TO CHECK WITH EACH CARRIER IF
RECONFIRMATIONS ARE REQUIRED. IF SO, THEN
RECONFIRMATION MUST BE PROVIDED BY THE PASSENGER
TO THE CARRIER WHOSE AIRLINE DESIGNATOR CODE
APPEARS ON THE RELEVENT FLIGHT COUPON.

(F) CANCELLATION OF RESERVATIONS ON AN ONWARD OR RETURN

FLIGHT

IF PASSENGERS DO NOT CHECK IN FOR A FLIGHT, THE CARRIER

SHALL BE ENTITLED TO CANCEL THEIR RESERVATIONS FOR THE

ONWARD OR RETURN LEGS, UNLESS THE PASSENGER HAS

INFORMED THE CARRIER IN ADVANCE AND IN COMPLIANCE WITH

THE FARE CONDITIONS SEE, IN PARTICULAR RULE 65 (A)

TICKETS 3. COUPON ORDER TO USE.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0065
TITLE/APPLICATION - 70
K TICKETS
(A) TICKETS
(1) GENERAL PROVISIONS
(A) THE TICKET EVIDENCES, UNTIL PROOF OF THE
CONTRARY, THE EXISTENCE, THE CONCLUSION AND



(B)

(C)

(D)

(E)

(F)

(G)

CONTENT OF THE CONTRACT OF CARRIAGE BETWEEN
THE CARRIER AND THE PASSENGER WHOSE NAME IS
SHOWN ON THE TICKET.

CARRIAGE WILL ONLY BE PROVIDED TO THE
PASSENGER NAMED ON THE TICKET. THE CARRIER
RESERVES THE RIGHT TO CHECK THE IDENTITY
DOCUMENTS OF THE PASSENGER.

A TICKET MAY NOT BE TRANSFERRED, SUBJECT TO
APPLICABLE LAW, IN PARTICULAR RULES AND
REGULATIONS CONCERNING PACKAGE HOLIDAYS. IF
A PERSON OTHER THAN THE PASSENGER NAMED ON
THE TICKET PRESENTS A TICKET FOR CARRIAGE OR
REFUND PURPOSES, THE CARRIER SHALL NOT ASSUME
ANY LIABILITY IF, WHILE ACTING IN GOOD FAITH,
IT CARRIES OR REFUNDS THE PERSON WHO PRESENTS
THE TICKET AND LATER ON IT IS ESTABLISHED
THAT PERSON IS NOT THE PASSENGER NAMED ON THE
TICKET.

CERTAIN TICKETS, WHICH ARE SOLD AT REDUCED
RATES ARE PARTIALLY OR TOTALLY
NON-REFUNDABLE. IT IS UP TO THE PASSENGER TO
ASCERTAIN WHETHER HIS/HER TICKET IS IN WHOLE
OR IN PART REFUNDABLE AND, WHERE APPLICABLE,
TO TAKE OUT APPROPRIATE INSURANCE TO COVER
THE RISKS ASSOCIATED THEREWITH.

IF A PASSENGER HAS A TICKET, AS DESCRIBED IN
PARAGRAPH (D) ABOVE, WHICH HE/SHE HAS NOT
USED FOR REASONS OF FORCE MAJEURE, THE
CARRIER SHALL PROVIDE THE PASSENGER WITH A
CREDIT VOUCHER FOR THE AMOUNT OF HIS/HER
NON-REFUNDABLE TICKET TO BE USED FOR A
SUBSEQUENT JOURNEY AND SUBJECT TO REASONABLE
ADMINISTRATIVE FEES, PROVIDED THAT THE
PASSENGER INFORMS THE CARRIER AS SOON AS
POSSIBLE AND IN ANY EVENT PRIOR TO THE DATE
OF THE FLIGHT OF SUCH REASONS OF FORCE
MAJEURE AND PROVIDES PROOF THEREOEF'.

AS THE TICKET IS SUBJECT TO MANDATORY FORMAL
CONDITIONS THE TICKET SHALL AT ALL TIMES
REMAIN THE PROPERTY OF THE ISSUING CARRIER.

A TICKET WILL NOT BE ISSUED UNTIL THE
APPLICABLE FARE HAS BEEN PAID OR UNTIL CREDIT
ARRANGEMENTS ESTABLISHED BY CARRIER HAVE BEEN
COMPLIED WITH. WITH THE EXCEPTION OF
ELECTRONIC TICKETS, PASSENGERS SHALL ONLY BE
CARRIED IF THEY ARE ABLE TO PRESENT A VALID
TICKET THAT CONTAINS THE COUPON THAT
CORRESPONDS TO THE FLIGHT CONCERNED AND ALL
OTHER UNUSED COUPONS, AS WELL AS THE
PASSENGER COUPON. MOREOVER, A TICKET THAT IS
DAMAGED OR HAS BEEN MODIFIED BY A PERSON
OTHER THAN THE CARRIER OR ONE OF ITS
AUTHORISED AGENTS SHALL NOT BE VALID FOR
CARRIAGE. FOR ELECTRONIC TICKETS, PASSENGERS



MUST PROVIDE PROOF OF IDENTITY AND SHALL ONLY
BE CARRIED ON A FLIGHT IF A VALID ELECTRONIC
TICKET WAS ISSUED IN THEIR NAME.

(H) 1IN CASE OF LOSS, THEFT OR MUTILATION OF A
TICKET (OR PART THEREOF) OR NON-PRESENTATION
THEREOF, UPON THE PASSENGER'S REQUEST CARRIER
WILL REPLACE SUCH TICKET (OR PART THEREOF) BY
ISSUING A NEW TICKET, PROVIDED THERE IS
EVIDENCE, READILY ASCERTAINABLE AT THE TIME,
THAT A TICKET VALID FOR THE FLIGHT(S) IN
QUESTION WAS DULY ISSUED AND PROVIDED THAT
THE PASSENGER SIGNS AN AGREEMENT TO REIMBURSE
CARRIER FOR AND TO INDEMNIFY AND HOLD
HARMLESS CARRIER AGAINST ANY COSTS AND
LOSSES, UP TO THE VALUE OF THE ORIGINAL
TICKET, WHICH ARE NECESSARILY AND REASONABLY
INCURRED BY CARRIER. CARRIER MAY CHARGE A
REASONABLE ADMINSTRATION FEE FOR THIS
SERVICE, SEE THIS RULE 65 (B) TICKETS
PARAGRAPH 1, UNLESS THE LOSS, THEFT OR
MUTILATION WAS DUE TO THE NEGLIGENCE OF THE
ISSUING CARRIER, OR ITS AGENT.

(I) IF THE EVIDENCE MENTIONED IN PARAGRAPH (H)
ABOVE IS NOT PROVIDED OR IF THE PASSENGER
REFUSES TO UNDERTAKE TO REIMBURSE AND
INDEMNIFY AND HOLD HARMLESS THE CARRIER, THE
CARRIER THAT ISSUES THE TICKET MAY REQUIRE
THE PASSENGER TO PAY THE TOTAL PRICE OF THE
REPLACEMENT TICKET. THIS PAYMENT WILL BE
REFUNDED WHEN THE CARRIER HAS PROOF THAT THE
LOST OR DAMAGED TICKET WAS NOT USED DURING
ITS VALIDITY PERIOD OR, IF DURING SAID SAME
PERIOD, THE PASSENGER FINDS THE ORIGINAL
TICKET AND REMITS IT TO THE CARRIER, SUBJECT
TO THE REASONABLE ADMINSTRATION FEES AS
REFERRED TO IN PARAGRAPH (H) ABOVE.

(J) IT IS THE PASSENGER'S RESPONSIBILITY TO TAKE
ALL MEASURES WHICH ARE NECESSARY TO ENSURE
THAT THE TICKET IS NOT LOST OR STOLEN.

(K) IF A PASSENGER BENEFITS FROM A FARE REDUCTION
OR A FARE THAT IS SUBJECT TO SPECIFIC
CONDITIONS, THE PASSENGER MUST BE IN A
POSITION, AT ALL TIMES DURING THEIR JOURNEY,
TO PROVIDE APPROPRIATE SUPPORTING DOCUMENTS
AND TO PROVE THE VALIDITY THEREOF.

(2) VALIDITY PERIOD

(A) EXCEPT AS OTHERWISE PROVIDED FOR IN THE
TICKET OR IN THESE GENERAL CONDITIONS OF
CARRIAGE, A TICKET IS VALID FOR CARRIAGE:

FOR ONE YEAR, AS FROM THE DATE OF ISSUED
THEREOF, OR,

FOR ONE YEAR, AS FROM THE DATE OF USE OF
THE FIRST COUPON, PROVIDED THAT SUCH USE
OCCURS WITHIN ONE YEAR OF THE ISSUE



(B)

(C)

(D)

(E)

(F)

THEREOEF'.
IF A PASSENGER IS UNABLE TO TRAVEL DURING THE
VALIDITY PERIOD OF HIS/HER TICKET SOLELY ON
THE GROUND THAT, WHEN THE PASSENGER REQUESTS
A RESERVATION ON A FLIGHT, THE CARRIER IS NOT
IN A POSITION TO CONFIRM THE RESERVATION
REQUESTED BY THE PASSENGER, THE VALIDITY OF
SAID TICKET SHALL BE EXTENDED OR THE TICKET
SHALL GIVE RISE TO A REFUND IN ACCORDANCE
WITH AND SUBJECT TO THE CONDITIONS PROVIDED
FOR IN RULE 90 REFUNDS.
IF, AFTER HAVING STARTED THE JOURNEY, A
PASSENGER IS PREVENTED, FOR HEALTH REASONS,
FROM CONTINUING SUCH JOURNEY DURING THE
VALIDITY PERIOD OF THE TICKET, THE CARRIER
SHALL EXTEND THE VALIDITY OF THE TICKET UPON
PRESENTATION OF AN APPROPRIATE MEDICAL
CERTIFICATE, UNTIL THE DATE ON WHICH THE
PASSENGER IS ONCE AGAIN IN A POSITION TO
TRAVEL. SAID EXTENSION SHALL ONLY START AT
THE POINT AT WHICH THE JOURNEY WAS
INTERRUPTED AND SHALL BE VALID FOR CARRIAGE
IN THE CLASS OF THE FARE PAID. IF THE UNUSED
FLIGHT COUPONS CONTAIN ONE OR MORE STOPOVER,
THE VALIDITY OF THE TICKET SHALL BE EXTENDED
FOR NOT MORE THAN THREE MONTHS FROM THE DATE
SHOWN ON THE MEDICAL CERTIFICATE SUBMITTED.
IN THE SAME WAY, THE CARRIER SHALL EXTEND THE
VALIDITY OF THE TICKETS OF THE IMMEDIATE
FAMILY MEMBERS WHO WERE ACCOMPANYING THE
PASSENGER AT THE TIME SUCH HEALTH PROBLEMS
CAUSED THE PASSENGER TO DISCONTINUE HIS/HER
JOURNEY .
IN THE EVENT OF THE DEATH OF A PASSENGER
DURING A JOURNEY, THE TICKETS OF THE PERSONS
WHO ARE ACCOMPANYING THE DECEASED PASSENGER
SHALL AT WRITTEN REQUEST BE CHANGED, EITHER
BY WAIVING ANY MINIMUM STAY REQUIREMENTS OR
BY EXTENDING THE VALIDITY OF SAID TICKETS.
IN THE EVENT OF THE DEATH OF AN IMMEDIATE
FAMILY MEMBER OF A PASSENGER WHOSE JOURNEY
HAS STARTED, THE VALIDITY OF HIS/HER TICKETS
AND OF THOSE OF THE MEMBERS OF THEIR
IMMEDIATE FAMILY TRAVELLING WITH HIM/HER
SHALL BE CHANGED, EITHER BY WAIVING ANY
MINIMUM STAY REQUIREMENT OR BY EXTENDING THE
VALIDITY OF SAID TICKETS.
ANY CHANGE MENTIONED IN PARAGRAPH (D) AND (E)
ABOVE MAY ONLY BE MADE AFTER RECEIPT OF A
VALID DEATH CERTIFICATE. ANY EXTENSION
CANNOT EXCEED FORTH-FIVE (45) DAYS AS FROM
THE DATE OF DEATH.

COUPON ORDER TO USE

(A)

CARRIER WILL HONOUR COUPONS ONLY IN SEQUENCE



(B)

FROM THE PLACE OF DEPARTURE AS SHOWN ON THE
TICKET. THE FARE THAT THE PASSENGER PAID
CORRESPONDS TO THE ROUTE STATED ON THE TICKET
AND THE USAGE OF THE COMPLETE ROUTING SHOWN
ON THE TICKET FORMS AN ESSENTIAL PART OF THE
CONTRACT OF CARRIAGE. THE CONTRACT OF
CARRIAGE EXCLUDES THE CANCELLATION OF
INDIVIDUAL PARTS (COUPONS) OF THE JOURNEY.
EXCEPT AS OTHERWISE PROVIDED FOR IN THE FARE
CONDITIONS, THE TICKET WILL NOT BE ACCEPTED
AND SHALL LOSE ALL VALUE AND VALIDITY IF THE
COUPONS ARE NOT USED IN THE ORDER IN WHICH
THEY ARE ISSUED (FOR EXAMPLE IF THE PASSENGER
DOES NOT USE THE FIRST COUPON AND EMBARKS AT
A POINT WHICH IS NOT THE PLACE OF DEPARTURE
OR EMBARKS AT AN AIRPORT MENTIONED IN THE
TICKET WITHOUT HAVING USED ANY OF THE
PREVIOUS COUPON(S)) .

IN THE EVENT THAT THE APPLICABLE FARE
CONDITIONS ALLOW A CHANGE IN THE DEPARTURE OR
ARRIVAL POINT FOR THE JOURNEY BY THE
PASSENGER (FOR EXAMPLE, IF THE PASSENGER DOES
NOT USE THE FIRST COUPON), THIS MAY RESULT IN
A CHANGE IN FARE. NUMEROUS FARES ARE ONLY
VALID ON THE DATES AND FOR THE FLIGHTS
SPECIFIED ON THE TICKET.

(4) CHANGES REQUESTED BY A PASSENGER

(A)

(B)

EXCEPT AS OTHERWISE PROVIDED FOR IN THE FARE
CONDITIONS, THE PASSENGER CANNOT CHANGE ANY
ASPECT OF HIS ITINERARY (FOR EXAMPLE THE
PLACE OF DEPARTURE, A STOPOVER OR THE PLACE
OF DESTINATION AS MENTIONED IN THE TICKET) .
IN THE EVENT THAT THE APPLICABLE FARE
CONDITIONS ALLOW A CHANGE OF THE ITINERARY
THE FARE WILL BE RECALCULATED AND THE
PASENGER WILL THEN HAVE THE POSSIBILITY OF
ACCEPTING THE NEW FARE OR KEEPING THE
ORIGINAL CARRIAGE AS SHOWN ON THE TICKET. IF
A PASSENGER HAS TO CHANGE HIS/HER TICKET DUE
TO A REASON THAT CONSTITUTES FORCE MAJEURE,
THE PASSENGER MUST, AS SOON AS POSSIBLE,
INFORM THE CARRIER THEREOF WHO SHALL THEN USE
REASONABLE EFFORTS TO ENSURE CARRIAGE TO THE
NEXT STOPOVER OR TO THE PASSENGER'S
DESTINATION, WITHOUT ANY CHANGE IN FARE.

IN THE EVENT THAT THE APPLICABLE FARE
CONDITIONS ALLOW A CHANGE IN THE ITINERARY
THE CARRIER SHALL, SUBJECT TO THE APPLICABLE
FARE CONDITIONS, ADJUST THE FARE IN LIGHT OF
THIS CHANGE AND THE PASSENGER MUST THEN PAY
THE DIFFERENCE BETWEEN THE FARE THAT
CORRESPONDS TO THE ITINERARY PURCHASED AND
THE PRICE OF THE NEW ITINERARY. IF THE NEW
FARE IS LESS THAN THE PREVIOUS FARE, THE



CARRIER SHALL REFUND THE DIFFERENCE. IN ANY
EVENT, THE OLD COUPONS SHALL NO LONGER HAVE
ANY VALUE.
(C) EACH COUPON SHALL BE VALID FOR CARRIAGE IN
THE CLASS SPECIFIED ON THE TICKET, ON THE
DATE AND FOR THE FLIGHT THAT CORRESPONDS TO
THE RESERVATION MADE. IF A COUPON IS
ORIGINALLY ISSUED WITHOUT REFERENCE TO A
RESERVATION, A RESERVATION MAY BE
SUBSEQUENTLY IN ACCORDANCE WITH THE FARES IN
FORCE AND WITHIN THE LIMIT OF THE SEATS
AVAILABLE ON THE FLIGHT REQUESTED.
IDENTIFICATION OF THE CARRIER
THE CARRIER IDENTIFICATION MAY BE SHOWN AS AN
ABBREVIATION ON THE TICKET USING ITS AIRLINE
DESIGNATOR CODE OR IN ANY OTHER FORM. THE
CARRIER'S ADDRESS IS DEEMED TO BE THAT OF ANY ONE
OF ITS REGISTERED OFFICES OR PRINCIPAL PLACE OF
BUSINESS.

(B) CHARGES

(1)

ABSENCE. LOSS OR IRREGULARITIES OF TICKET

A CHARGE HAS TO BE LEVIED FOR ALL FORMS OF

IMDEMNITY/LOST/STOLEN TICKET APPLICATION, ISSUED

IN RESPECT OF A LOST OR STOLEN DOCUMENT,

IRRESPECTIVE OF THE REASON FOR THE ISSUANCE, AND

IS APPLICABLE TO THE REPLACEMENT AND/OR REFUND OF

LOST OR STOLEN DOCUMENTS. THIS CHARGE IS FIXED AT

AN AMOUNT OF EUR 80.00 OR THE EQUIVALENT.

EXCEPTION: THE FIXED AMOUNT SHALL BE USD 100.00

IF IN USA/MEXICO AND CAD 154.00 IF IN
CANADA.

(A) THE LOST/STOLEN TICKET FEE IS TO BE COLLECTED
PER TICKET AT THE TIME THE FORM OF INDEMNITY
IS COMPLETED AND MAY NOT BE
DISCOUNTED/REFUNDED AT A LATER DATE.
EXCEPTION: ONLY ONE FEE WILL BE COLLECTED IN

THE CASE OF FAMILY MEMBERS
TRAVELLING COMPANIONS WITH THE
SAME ITINERARY PROVIDED
APPLICATION IS MADE TOGETHER. A
SEPARATE FORM OF INDEMNITY MUST
BE FILLED OUT FOR EACH LOST OR
STOLEN TICKET AND THE SAME CREDIT
CARD MUST BE USED ON ALL FORMS OF
INDEMNITY. THIS EXCEPTION IS NOT
APPLICABLE TO GROUP/TOUR/CRUISE
TICKET WHERE THERE IS NO
RELATIONSHIP AMONG THE
PASSENGERS.

(B) A CREDIT CARD MUST BE PRESENTED FOR INCLUSION
ON THE FORM OF INDEMNITY AS A GUARANTEE OF
PAYMENT IN THE EVENT THE LOST/STOLEN TICKET
IS SUBSEQUENTLY USED OR SUBMITTED FOR REFUND.

IN ADDITION TO THIS RULE 65 (B) CHARGE , ABSENCE,



LOSS OR IRREGULARITIES REFERENCE IS MADE TO RULE
65 (A) TICKETS PARAGRAPH (H) AND (I).
(2) VOLUNTARY REQUEST TO CONVERT AN ELECTRONIC TICKET
INTO A PAPER TICKET
A NON-REFUNDABLE CHARGE OF USD 50/CAD 50 WILL BE
CHARGED BY KL OR ITS AUTHORIZED AGENT WHEN A
PASSENGER VOLUNTARILY REQUESTS THE CONVERSION OF
AN ELECTRONIC TICKET (ET) INTO A PAPER TICKET.
(3) TICKETING FEE
IN ADDITION TO THE OTHERWISE APPLICABLE FARE FOR
TICKETS PURCHASED DIRECTLY FROM KL, KL OR ITS
GENERAL SALES AGENT WILL COLLECT AT THE TIME OF
TICKETING AN ADDITIONAL TICKETING FEE. THIS
CHARGE IS NON REFUNDABLE AND SHALL BE INCLUDED IN
THE TOTAL FARE QUOTED TO THE PASSENGER AT THE TIME
OF TICKETING. THESE ADDITIONAL CHARGES DO NOT
APPLY TO TICKETS PURCHASED DIRECTLY FROM KL AT
KLM.COM.
CHANNEL: OVER THE TELEPHONE USD 20.00/CAD
20.00/EUR 20.00
CHANNEL: AT THE ATRPORT TICKET OFFICE USD
35.00/CAD 35.00/EUR 35.00
(4) REISSUE SERVICE FEE
A FEE OF USD 50/CAD 52 WILL BE CHARGED BY KLM CITY
AND AIRPORT TICKET OFFICES (CTO AND ATO) FOR THE
VOLUNTARY REISSUE OF TICKETS ORIGINALLY ISSUED BY
TRAVEL AGENTS. THE ABOVE REISSUE SERVICE FEE WILL
ALSO BE CHARGED BY KL DIRECT SALES SERVICE CENTERS
OR SALES AND SERVICE CENTERS (SSC) FOR VOLUNTARY
REISSUE OF TICKETS ISSUED BY TRAVEL AGENTS. THE
REISSUE SERVICE FEE IS COLLECTED ONCE PER
PASSENGER, PER TICKET, AND IS APPLICABLE FOR ALL
ITINERARIES.
EXCEPTION: REISSUE SERVICE FEE IS NOT APPLICABLE
TO:
(A) TICKETS WITH INFANT'S DISCOUNTS
(B) INVOLUNTARY REISSUES DUE TO FLIGHT
IRREGULARITIES
(C) TICKETS ORIGINALLY ISSUED BY AF/KL/DL/AZ
THROUGH DIRECT SALES CHANNELS (CTO, ATO, SSC,
AIRFRANCE.COM, KLM.COM, DELTA.COM,
ALITALIA.COM)
(D) TICKETS REISSUED ON DELTA.COM
DOCUMENTS REISSUED AGAINST A PREVIOUSLY
ISSUED MCO, E-MCO OR SERVICE RECOVERY VOUCHER

(F) REVALIDATIONS
(G) FLYING BLUE (AFKL) AND SKYMILES (DL) UPGRADES
(H) MILITARY AND GOVERNMENT FARES

)

FOR ATO/CTO ONLY: TICKETS ORIGINALLY ISSUED
BY KENYA AIRWAYS (KQ) DIRECT SALES CHANNELS.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0070

TITLE/APPLICATION - 70



A CHECK-IN AND BOARDING TIMES

(A) CHECK-IN DEADLINES (CID) VARY FROM ONE AIRPORT TO
ANOTHER. PASSENGERS SHOULD CHECK SAID DEADLINES
BEFOREHAND. PASSENGERS MUST IMPERATIVELY COMPLY WITH
CHECK-IN DEADLINES IN ORDER TO FACILITATE THEIR JOURNEY
AND AVOID THEIR RESERVATIONS BEING CANCELLED. THE
CARRIER OR ITS AUTHORISED AGENT SHALL PROVIDE
PASSENGERS WITH ALL REQUISITE INFORMATION ON THE
CHECK-IN DEADLINE FOR THEIR FIRST FLIGHT WITH THE
CARRIER. IF THE PASSENGER'S JOURNEY CONTAINS
SUBSEQUENT FLIGHTS, IT IS UP TO THE PASSENGER TO OBTAIN
INFORMATION ON THE OTHER CHECK-IN DEADLINES, IF ANY, BY
CONSULTING THE CARRIER OR ITS AUTHORISED AGENTS.

(B) PASSENGERS MUST ARRIVE AT THE CARRIER'S CHECK-IN DESK
SUFFICIENTLY IN ADVANCE OF THE FLIGHT IN ORDER TO CARRY
OUT ALL THE FORMALITIES AND THESE FORMALITIES SHOULD,
IN ANY EVENT, BE COMPLETED BY THE PASSENGER BEFORE THE
CHECK-IN DEADLINE SPECIFIED BY THE CARRIER. IF A
PASSENGER FAILS TO MEET THE CHECK-IN DEADLINE THE
PASSENGER SHALL NOT BE ENTITLED TO TRAVEL. THE CARRIER
SHALL THEN BE ENTITLED TO CANCEL THE PASSENGER'S
RESERVATION AND SEAT RESERVED FOR SUCH PASSENGER AND TO
DISPOSE OF THE SEAT AS THE CARRIER SEES FIT, WITHOUT
ANY LIABILITY TOWARD THE PASSENGER.

(C) IF A FLIGHT COUPON IS NOT COLLECTED BY THE CARRIER AT
THE CHECK-IN DESK WHEN PASSENGERS RECEIVE THEIR
BOARDING CARD THE COUPON CONCERNED SHALL REMAIN IN THE
CUSTODY OF THE PASSENGER AND HE/SHE MUST HAND OVER THE
COUPON TO THE CARRIER WHEN BOARDING.

(D) PASSENGERS MUST ARRIVE AT THE CARRIER'S BOARDING GATE
SUFFICIENTLY IN ADVANCE OF THE FLIGHT IN ORDER TO CARRY
OUT ALL THE FORMALITIES AND THESE FORMALITIES SHOULD,
IN ANY EVENT, BE COMPLETED BY THE PASSENGER AT THE
LATEST AT THE TIME SPECIFIED BY THE CARRIER. IF A
PASSENGER FAILS TO MEET THE AFOREMENTIONED BOARDING
GATE DEADLINE THE PASSENGER SHALL NOT BE ENTITLED TO
TRAVEL. THE CARRIER SHALL BE ENTITLED TO CANCEL A
PASSENGER'S RESERVATION AND SEAT RESERVED FOR SUCH
PASSENGER IF THE PASSENGER IS NOT PRESENT AT THE
BOARDING GATE AT THE TIME SPECIFIED WITHOUT ANY
LIABILITY TOWARD THE PASSENGER.

(E) THE CARRIER CAN NOT BE HELD LIABLE IN ANY WAY, IN
PARTICULAR FOR ANY LOSS, DAMAGE OR DISBURSEMENT, IF A
PASSENGER HAS NOT COMPLIED WITH THE CONDITIONS OF THIS
ARTICLE.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0085
TITLE/APPLICATION - 70
K SCHEDULES, DELAYS AND CANCELLATIONS OF FLIGHTS
(A) SCHEDULES
(1) THE FLIGHTS AND FLIGHT SCHEDULES LISTED IN THE
SCHEDULE INDICATORS HAVE NO CONTRACTUAL VALUE AND



CANCELLATION - 71
CANCELLATIONS, REROUTING, DELAYS

K

(B)

(1)

ARE SOLELY INTENDED TO INFORM PASSENGERS OF THE
FLIGHTS OFFERED BY THE CARRIER. SAID SCHEDULE
INDICATORS ARE NOT DEFINITIVE AND ARE LIABLE TO BE
CHANGED AFTER THEIR PUBLICATION DATE.

THE FLIGHT SCHEDULES WILL BE ISSUED PRIOR TO
ACCEPTANCE OF THE PASSENGER'S RESERVATION AND
REPRODUCED ON THE TICKET. THE FLIGHT SCHEDULES
THUS PLANNED MAY, HOWEVER, BE CHANGED FOLLOWING
THE ISSUE OF THE TICKET. IN THIS CASE, PASSENGERS
WILL BE INFORMED IF THE CARRIER HAS THEIR CONTACT
DETAILS. PASSENGERS ARE NEVERTHELESS REQUESTED TO
CHECK WITH THE CARRIER, BEFORE THEIR SCHEDULED
DEPARTURE DATE, THAT THE FLIGHT SCHEDULES SHOWN ON
THEIR CARRIAGE TICKET OR THEIR TRAVEL MEMO HAVE
NOT CHANGED. HOWEVER, IN THE EVENT OF A SCHEDULE
CHANGE THAT IS NOT CONVENIENT FOR THE PASSENGER
AND/OR IF THE CARRIER IS NOT IN A POSITION TO
OFFER A MORE SUITABLE RESERVATION, THE PASSENGER
MAY BENEFIT FROM A REFUND, AS STATED IN

RULE 90 REFUNDS PARAGRAPH (B), INVOLUNTARY
REFUNDS.

THE CARRIER WILL TAKE ALL REASONABLE MEASURES TO

AVOID DELAY IN CARRYING THE PASSENGER AND HIS

BAGGAGE. IN ORDER TO PREVENT A FLIGHT

CANCELLATION OR DELAY, CARRIER MAY ARRANGE FOR A

FLIGHT TO BE OPERATED ON ITS BEHALEF BY AN

ALTERNATIVE CARRIER AND/OR AIRCRAFT AND/OR OTHER

MEANS OF TRANSPORT.

EXCEPT AS OTHERWISE PROVIDED FOR IN THE CONVENTION

(INCLUDING THE MONTREAL CONVENTION OF

MAY 28, 1999) AND/OR APPLICABLE (EUROPEAN) LAW

EC 261/2004, AND PROVIDED THAT A PASSENGER HAS

A SINGLE CONTRACT OF CARRIAGE (AS DEFINED BY

CONVENTION) AND A RESERVATION:

(A) IF THE CARRIER CANCELS A FLIGHT, OR

(B) THE CARRIER CAUSES THE PASSENGER TO MISS A
CONNECTING FLIGHT, OR

(C) IF THE FLIGHT DOES NOT AT THE STOPOVER OR
THE POINT OF DESTINATION, OR

(D) IF THE PASSENGER IS REFUSED BOARDING DUE TO
OVERBOOKING.

THE CARRIER WILL, IN AGREEMENT WITH THE PASSENGER:

(A) CARRY THE PASSENGER ON THE NEXT FLIGHT WITH
AN AVAILABLE SEAT, WITHOUT SURCHARGE AND,
WHERE APPLICABLE, EXTENT THE TICKET VALIDITY
ACCORDINGLY, OR

(B) REROUTE THE PASSENGER TO THE DESTINATION
SHOWN ON THE TICKET WITHIN A REASONABLE TIME,
IN WHOLE OR IN PART ON THE CARRIER'S OWN
FLIGHTS OR THOSE OF ANOTHER CARRIER, OR BY
ANY OTHER MEANS OF CARRIAGE AGREED ON WITH
THE PASSENGER. IF THE FARE AND CHARGES FOR



THE NEW ROUTING ARE LOWER THAN THE REFUND
VALUE OF THE TICKET, IN WHOLE OR IN PART, THE
DIFFERENCE WILL BE REFUNDED TO THE PASSENGER,
OR
(C) REFUND THE TICKET, IN ACCORDANCE WITH RULE 90
REFUNDS PARAGRAPH B. INVOLUNTARY REFUNDS.
(4) IN THE CASES REFERRED TO IN PARAGRAPH B OF THIS
ARTICLE AND EXCEPT AS OTHERWISE PROVIDED FOR BY
THE CONVENTION OR THE (EUROPEAN) LAW IN FORCE, THE
CHOICES OFFERED IN (3) (B) ARE THE ONLY
CHOICES THE CARRIER IS OBLIGED TO OFFER THE
PASSENGER.
(C) COMPENSATION FOR DENIED BOARDING IN THE EVENT OF
OVERBOOKING
IF, DUE TO OVERBOOKING, THE CARRIER IS NOT IN A
POSITION TO OFFER A SEAT TO THE PASSENGER, EVEN THOUGH
THE PASSENGER HAS A CONFIRMED RESERVATION, A VALID
TICKET AND CHECKED IN WITHIN THE REQUIRED TIMEFRAMES
AND CONDITIONS, THE CARRIER SHALL GRANT THE
COMPENSATION PROVIDED FOR BY APPLICABLE LAW.
(D) PASSENGER RIGHTS
DEPENDING ON APPLICABLE (EUROPEAN) LAW, A PASSENGER MAY
QUALIFY FOR CERTAIN PASSENGER RIGHTS IN CASE OF DENIED
BOARDING, CANCELLATION OR DELAYS. FOR FLIGHTS
DEPARTING FROM COUNTRIES IN THE EUROPEAN COMMUNITY
THESE PASSENGER RIGHTS CAN BE REVIEWED ON CARRIER'S
WEBSITE (WWW.KLM.COM) .

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0090
TITLE/APPLICATION - 70
K REFUNDS
(A) GENERAL PROVISIONS

EXCEPT AS OTHERWISE PROVIDED FOR IN THE FARES, THE

CARRIER WILL REFUND ALL OR PART OF AN UNUSED TICKET

LESS ANY APPLICABLE SERVICE CHARGES, UNDER THE

FOLLOWING CONDITIONS:

(1) EXCEPT AS OTHERWISE PROVIDED FOR IN THIS ARTICLE,
THE CARRIER SHALL BE AUTHORISED TO REFUND EITHER
THE PERSON WHOSE NAME IS SHOWN ON THE TICKET, OR
THE PARTY THAT PAID FOR THE TICKET.

(2) IF A TICKET WAS PAID FOR BY A PERSON OTHER THAN
THE PERSON WHOSE NAME IS SHOWN ON THE TICKET AND
IF THE CARRIER MENTIONED A REFUND RESTRICTION ON
SAID TICKET, THE CARRIER SHALL REFUND THE TICKET
PAYER, OR THE PERSON DESIGNATED THEREBY.

(3) EXCEPT IN THE EVENT OF TICKET LOSS, REFUNDS WILL
ONLY BE MADE UPON REMITTANCE TO THE CARRIER OF THE
PASSENGER COUPON OR THE TRAVEL MEMO, AS WELL AS
ALL UNUSED FLIGHT COUPONS.

(4) A REFUND MADE TO A PERSON WHO PRESENTS HIM/HERSELF
AS BEING THE PERSON ENTITLED TO SAID REFUND AND
WHO REMITS TO THE CARRIER THE PASSENGER COUPON OR
THE TRAVEL MEMO, AS WELL AS ALL UNUSED FLIGHT



COUPONS, SHALL BE DEEMED VALID AND SHALL RELEASE
THE CARRIER FROM ALL LIABILITY AND ALL SUBSEQUENT
CLAIMS.

AN EVENT OF FORCE MAJEURE THAT OCCURS AFTER THE
PASSENGER STARTED HIS/HER JOURNEY AND THAT
PREVENTS THE PASSENGER FROM CONTINUING IT SHALL
NOT GIVE RISE TO A REFUND, BUT MAY LEAD TO AN
EXTENSION OF THE TICKET VALIDITY IN ACCORDANCE
WITH RULE 65 (A) TICKET PARAGRAPH 2.C.

(B) INVOLUNTARY REFUNDS

(1)

(2)

IF IN ACCORDANCE WITH RULE 85 (B) (2) (C) A

PASSENGER ASKS FOR A REFUND, HE/SHE WILL

OBTAIN A REFUND IN AN AMOUNT EQUIVALENT TO:

(A) THE FARE PAID, IF NO PORTION OF THE TICKET
WAS USED.

(B) THE DIFFERENCE BETWEEN THE FARE PAID AND THE
FARE APPLICABLE TO THE SCHEDULED ROUTE FOR
WHICH THE TICKET WAS USED, IF A PORTION OF
THE TICKET WAS USED.

INVOLUNTARY DOWNGRADING: IF A PASSENGER IS PLACED

IN A LOWER CLASS THAN THAT FOR WHICH THE TICKET

WAS PURCHASED, A REFUND ( THAT CORRESPONDS TO SAID

DIFFERENCE IN CLASS) WILL BE PROVIDED IN

ACCORDANCE WITH THE EUROPEAN LAW IN FORCE.

(C) VOLUNTARY REFUNDS

(1)

IF A PASSENGER IS ENTITLED TO OBTAIN REIMBURSEMENT
FOR HIS/HER TICKET, FOR REASONS OTHER THAN THOSE
REFERRED TO IN SUB-PARAGRAPH (B) OF THIS ARTICLE,
THE REFUND SHALL BE IN AN AMOUNT EQUIVALENT TO:

(A) THE FARE PAID, LESS ANY REASONABLE
ADMINISTRATIVE OR CANCELLATION CHARGES, IF NO
PORTION OF THE TICKET WAS USED.

(B) THE DIFFERENCE BETWEEN THE FARE PAID AND THE
FARE APPLICABLE TO THE SCHEDULED ROUTE FOR
WHICH THE TICKET WAS USED, IF A PORTION OF
THE TICKET WAS USED, LESS APPLICABLE
ADMINISTRATIVE OR CANCELLATION CHARGES.

THE REFUND POSSIBILTIES REFERRED TO IN (C) (1)

ABOVE DO NOT APPLY WHEN GOVERNMENT REQUIREMENTS

PREVENT THAT OR WHEN THE CARRIER NOTES THAT

SPECIFICALLY, IN PARTICULAR FOR TICKETS FOR WHICH

THE FARES ARE SUBJECT TO RESTRICTIONS OR ARE

LABELLED "NON REFUNDABLE".

(D) REFUND FOR TICKETS DECLARED TO BE LOST OR STOLEN

(1)

IN THE EVENT OF THE LOSS OR THEFT OF ALL OR PART
OF A TICKET, PASSENGERS SHALL, AFTER HAVING
PROVIDED PROOF OF THE LOSS OR THEFT OF THE TICKET
AND HAVING PAID THE APPLICABLE ADMINISTRATIVE
CHARGES, BE REFUNDED AS SOON AS POSSIBLE FROM THE
EXPIRATION OF THE TICKET VALIDITY PERIOD, ON THE
CONDITION THAT:
(A) THE TICKET OR THE PORTION OF THE TICKET THAT
IS LOST OR STOLEN WAS NOT USED FOR CARRIAGE
AND HAS NOT BEEN PREVIOUSLY REFUNDED OR



(2)

REPLACED WITHOUT FURTHER PAYMENT (UNLESS ONE
OF THESE SITUATIONS IS ATTRIBUTABLE TO THE
CARRIER); AND THAT

(B) THE REFUND BENEFICIARY UNDERTAKES, IN THE
FORMS NOTIFIED TO THEM, TO REPAY THE CARRIER
THE AMOUNT REFUNDED, IF THE TICKET DECLARED
LOST OR STOLEN IS USED, IN WHOLE OR IN PART,
BY A THIRD PARTY FOR CARRIAGE OR THAT REFUND
IS SUBSEQUENTLY MADE TO ANY PERSON IN
POSSESSION OF THE TICKET.

THE LOSS OF ALL OR PART OF THE TICKET CAUSED BY

THE CARRIER OR ITS AUTHORISED AGENT IS THEIR

RESPONSIBILITY.

REFUND REFUSAL RIGHT
THE CARRIER RESERVES THE RIGHT TO REFUSE A REFUND:

(1)

(2)

FOR ANY TICKET, IF THE REQUEST IS MADE AFTER THE
EXPIRATION OF THE TICKET VALIDITY PERIOD.

FOR A TICKET PRESENTED TO THE CARRIER, OR TO THE
AUTHORITIES OF A COUNTRY WHICH MEETS THE
LEGISLATIVE OR REGULATORY REQUIREMENT TO POSSESS A
TICKET THAT ENABLES THE PASSENGER TO LEAVE THE
COUNTRY, UNLESS SAID PASSENGER PROVIDES SUFFICIENT
PROOF TO ESTABLISH THAT THEY ARE AUTHORISED TO
RESIDE IN SAID COUNTRY OR THAT THEY WILL LEAVE
USING ANOTHER CARRIER, OR BY ANY OTHER MEANS OF
CARRIAGE.

FOR A TICKET, IN CASE THE HOLDER IS NOT ADMITTED
BY THE AUTHORITIES OF THE PLACE OF DESTINATION,
AGREED STOPPING PLACE OR STOPOVER AND IF THE
PASSENGER WAS RETURNED TO HIS/HER BOARDING POINT
FOR THIS REASON.

FOR A TICKET, IN A CURRENCY THAT IS DIFFERENT EFROM
THE CURRENCY USED FOR THE PAYMENT.

FOR A TICKET LABELLED AS BEING "NON-REFUNDABLE".
FOR PASSENGERS THAT ARE REFUSED CARRIAGE BY
CARRIER ON THE BASIS OF RULE 25 (A) (1) (F) (I) AND
(K) .

REFUND CURRENCY

(1)

REFUNDS ARE SUBJECT TO THE LAWS AND REGULATIONS OF
THE COUNTRY IN WHICH THE TICKET WAS ORIGINALLY
PURCHASED AND/OR TO THE LAWS AND REGULATIONS OF
THE COUNTRY IN WHICH THE REFUND MUST BE MADE.
SUBJECT TO APPLICABLE LAW, THE CARRIER RESERVES
THE RIGHT TO MAKE THE REFUND IN THE SAME FORM AND
IN THE SAME CURRENCY AS USED WHEN THE TICKET WAS
PURCHASED.

IF THE CARRIER AGREES TO MAKE A REFUND IN A
CURRENCY THAT IS DIFFERENT FROM THE PAYMENT
CURRENCY, SAID REFUND SHALL BE MADE AT AN EXCHANGE
RATE AND UNDER CONDITIONS DETEMINED BY THE
CARRIER.

PERSONS AUTHORISED TO REFUND
REFUNDS SHALL ONLY BE MADE BY THE CARRIER THAT
ORIGINALLY ISSUED THE TICKET OR BY AN AUTHORISED AGENT,



IF SO AUTHORISED.

AREA: ZZ TARIFF: IPRG CXR: KL RULE: 0115
TITLE/APPLICATION - 70
K BAGGAGE
(A) BAGGAGE
(1) FREE BAGGAGE ALLOWANCE
DEPENDING ON THE FARE AND CLASS OF CARRIAGE,
PASSENGERS MAY CARRY A CERTAIN AMOUNT OF BAGGAGE
FREE OF CHARGE. SAID QUANTITY IS SHOWN ON THE
TICKET AND MUST BE TAKEN INTO ACCOUNT IN ALL
CASES. DEPENDING ON THE ROUTE FLOWN, THE QUANTITY
OF BAGGAGE MAY BE DETERMINED EITHER ACCORDING TO
WEIGHT ("WEIGHT CONCEPT") OR ACCORDING TO THE
COMBINED CRITERIA OF WEIGHT, DIMENSION AND NUMBER
OF PIECE ("PIECE CONCEPT"). MORE INFORMATION IS
AVAILABLE FROM THE CARRIER OR FROM ITS AUTHORISED
AGENTS, ON CARRIER'S WEBSITE AND IN THIS RULE 115
(B) (1) BAGGAGE FREE ALLOWANCE AND CHARGES.
(2) EXCESS BAGGAGE
(A) THE CARRIAGE OF BAGGAGE IN EXCESS OF THE FREE
BAGGAGE ALLOWANCE IS SUBJECT TO A CHARGE.
DETAILS CONCERNING THIS CHARGE ARE AVAILABLE
AT THE POINTS OF SALE OF CARRIER AND ITS
AUTHORIZED AGENT, ON CARRIER'S WEBSITE AND
RULE 115 (B) (1) BAGGAGE FREE ALLOWANCE AND
CHARGES.
(B) UNLESS ADVANCE ARRANGEMENTS FOR ITS CARRIAGE
HAVE BEEN MADE WITH CARRIER, BAGGAGE WHICH IS
IN EXCESS OF THE APPLICABLE FREE BAGGAGE
ALLOWANCE AND FOR WHICH THE APPLICABLE CHARGE
HAS BEEN PAID MAY BE CARRIED ON LATER
FLIGHTS. FOR OTHER CHECKED BAGGAGE SEE THIS
RULE 115 (A) (6) (C).
(3) PROHIBITED ITEMS
PASSENGERS MUST NOT INCLUDE THE FOLLOWING ITEMS IN
THEIR BAGGAGE:
(A) ITEMS THAT ARE LIABLE TO ENDANGER THE
ATRCRAFT, THE PERSONS OR PROPERTY ON BOARD,
SUCH AS THOSE SPECIFIED IN THE DANGEROUS
GOODS REGULATIONS OF THE INTERNATIONAL CIVIL
AVIATION ORGANIZATION (ICAO) AND THE
INTERNATIONAL AIR TRANSPORT ASSOCIATION
(IATA) AND IN THE CARRIER'S REGULATIONS, AS
APPLICABLE (ADDITIONAL INFORMATION IS
AVAILABLE UPON REQUEST FROM THE CARRIER) ;
THESE ITEMS INCLUDE, IN PARTICULAR, ASBESTOS,
EXPLOSIVES, PRESSURISED GAS, OXIDISING,
RADIOACTIVE OR MAGNETISED SUBSTANCES,
INFLAMMABLE SUBSTANCES, TOXIC OR CORROSIVE
SUBSTANCES AND ARTICLES, LIQUIDS OR OTHER
SUBSTANCES WHICH ARE CAPABLE OF POSING A
SIGNIFICANT RISK TO HEALTH, SAFETY OR



(B)

(C)

(D)

(E)

(F)

(G)

(H)

PROPERTY WHEN TRANSPORTED BY AIR.

ITEMS FOR WHICH CARRIAGE IS PROHIBITED BY THE
LAW IN FORCE IN ANY STATE WHERE FLIGHTS
DEPART, ARRIVE, FLY OVER OR MAKE SCHEDULED
STOPOVERS;

ITEMS REASONABLY CONSIDERED BY THE CARRIER TO
BE UNSUITABLE FOR CARRIAGE DUE TO THEIR
WEIGHT, DIMENSION, UNPLEASANT ODOR,
CONFIGURATION OR FRAGILE OR PERISHABLE
NATURE, WHICH MAKE THEM UNSUITABLE FOR
CARRIAGE IN LIGHT OF, IN PARTICULAR, THE TYPE
OF AIRCRAFT USED. INFORMATION ON THESE ITEMS
SHALL BE PROVIDED TO PASSENGERS, UPON
REQUEST;

FIREARMS AND AMMUNITION OTHER THAN THOSE
INTENDED FOR HUNTING OR SPORT WHICH, IN ORDER
TO BE ACCEPTED AS CARGO OR CHECKED BAGGAGE,
MUST BE UNLOADED, SUITABLY PACKED AND

HAVE THE SAFETY CATCH ON. THE CARRIAGE OF
AMMUNITION IS SUBJECT TO THE ICAO AND IATA
DANGEROUS GOODS REGULATIONS, AS STATED IN
PARAGRAPH (A) ABOVE:

CUTTING WEAPONS, STABBING WEAPONS AND
AEROSOLS THAT MAY BE USED AS ATTACK OR
DEFENSE WEAPONS;

ANTIQUE WEAPONS, REPLICA OF WEAPONS, SWORDS,
KNIVES AND OTHER WEAPONS OF THIS TYPE. THIS
TYPE OF ITEM MAY NOT BE TRANSPORTED IN THE
CABIN UNDER ANY CIRCUMSTANCES. THEY ARE
NEVERTHELESS ACCEPTED AS CARGO OR CHECKED
BAGGAGE, AT THE CARRIER'S DISCRETION;

LIVE ANIMALS, EXCEPT AS PROVIDED FOR IN THE
PROVISIONS OF PARAGRAPH 10 OF THIS RULE

115 BAGGAGE.

FURTHERMORE, ADDITIONAL INFORMATION ON
PROHIBITED ITEMS WHICH MAY NOT BE CARRIED AS
UNCHECKED BAGGAGE, INCLUDING BUT NOT LIMITED
TO CARRIAGE OF LIQUIDS AND GELS AS WELL AS
POINTED/EDGED WEAPONS AND SHARP OBJECTS,
BLUNT INSTRUMENTS AND LIGHTERS, CAN BE
OBTAINED FROM CARRIER.

RIGHT TO REFUSE CARRIAGE

(B)

(B)

AT ANY EMBARKATION OR INTERMEDIARY POINT, THE
CARRIER MAY, FOR SECURITY AND/OR SAFETY
REASONS, REFUSE TO CARRY AS BAGGAGE THE ITEMS
REFERRED TO IN PARAGRAPH 3 ABOVE, OR TO
REFUSE TO CONTINUE CARRYING THEM, IF THEY ARE
DISCOVERED DURING THE JOURNEY.

THE CARRIER MAY REFUSE TO CARRY ANY ITEM AS
BAGGAGE DUE TO ITS DIMENSIONS, FORM, WEIGHT,
CONTENT, CONFIGURATION, NATURE OR ITS
UNPLEASANT ODOR OR FOR OPERATING,
SECURITY/SAFETY REASONS OR TO PRESERVE THE
COMFORT AND CONVENIENCE OF PASSENGERS.



(5)

INFORMATION ON THIS TYPE OF BAGGAGE IS
AVAILABLE UPON REQUEST.

(C) THE CARRIER MAY REFUSE TO CARRY BAGGAGE THAT
IT REASONABLY CONSIDERS TO BE POORLY PACKED
OR PLACED IN UNSUITABLE CONTAINERS.
INFORMATION ON PACKING AND UNSUITABLE
CONTAINERS IS AVAILABLE UPON REQUEST.

(D) THE CARRIER MAY REFUSE TO CARRY BAGGAGE, IF
THE PASSENGER DOES NOT PAY THE FARE FOR THE
EXCESS BAGGAGE AS DETERMINED IN PARAGRAPH 2
OF THIS RULE 115 (A) BAGGAGE.

(E) IF THE CARRIER REFUSES TO CARRY BAGGAGE IN
ANY OF THE CIRCUMSTANCES SET FORTH IN
PARAGRAPH 4 OF THIS RULE 115 (A) BAGGAGE, THE
CARRIER HAS NO OBLIGATION TO TAKE CUSTODY OF
SUCH REFUSED BAGGAGE OR ITEMS. IF THE
CARRIER WERE TO TAKE CUSTODY THEREOF, THE
CARRIER IS NOT LIABLE FOR LOSS OF OR DAMAGE
TO SUCH BAGGAGE OR ITEMS.

RIGHT OF SEARCH

FOR SECURITY/SAFETY REASONS, THE CARRIER MAY ASK

PASSENGERS TO UNDERGO, FOR THEMSELVES AND/OR THEIR

BAGGAGE, A SEARCH OR ANY TYPE OF SCAN, WHETHER

USING X-RAYS OR OTHERWISE. IF A PASSENGER IS NOT

AVAILABLE, THEIR BAGGAGE MAY BE SCANNED OR

SEARCHED IN THEIR ABSENCE WITH A VIEW OF CHECKING

WHETHER IF CONTAINS THE ITEMS REFERRED TO IN

PARAGRAPH 3 ABOVE. IF A PASSENGER REFUSES TO

COMPLY WITH SUCH REQUEST, THE CARRIER MAY DENY

THEM AND THEIR BAGGAGE CARRIAGE. IF SAID SCANS

DAMAGE THE BAGGAGE AND THE CONTENTS THEREOF OR

CAUSE DAMAGE, THE CARRIER SHALL NOT BE LIABLE,

UNLESS THE DAMAGE IS CAUSED BY THE CARRIER'S GROSS

NEGLIGENCE OR WILLFUL MISCONDUCT.

CHECKED BAGGAGE

(A) AS SOON AS PASSENGERS HAVE HANDED OVER THEIR
BAGGAGE AT CHECK-IN, THE CARRIER SHALL TAKE
CUSTODY THEREOF AND ISSUE PASSENGERS WITH A
BAGGAGE CHECK, FOR EACH BAGGAGE ITEMS THAT IS
CHECKED IN.

(B) PASSENGERS MUST AFFIX THEIR NAME OR ANY OTHER
FORM OF IDENTIFICATION TO THE BAGGAGE.

(C) CHECKED BAGGAGE WILL, TO THE EXTENT POSSIBLE,
BE CARRIED IN THE SAME AIRCRAFT AS THE
PASSENGER UNLESS, FOR OPERATING OR
SECURITY/SAFETY REASONS, THE CARRIER DECIDES
THAT IT WILL BE CARRIED ON ANOTHER FLIGHT.

IN THIS CASE, THE CARRIER WILL DELIVER THE
BAGGAGE AT THE PASSENGER'S PLACE OF
RESIDENCE, UNLESS THE LAW IN FORCE REQUIRES
THE PASSENGER TO BE PRESENT FOR CUSTOMS
CLEARANCE.

(D) THE PASSENGER SHALL NOT INCLUDE IN CHECKED
BAGGAGE PERISHABLE OR FRAGILE ITEMS, MONEY,



CURRENCIES, JEWELRY, WORKS OF ART, PRECIOUS
METALS, SILVERWARE, SECURITIES OR OTHER
VALUABLES, OPTICAL OR PHOTOGRAPHIC
APPLIANCES, COMPUTERS, ELECTRONIC AND/OR
TELECOMMUNICATIONS EQUIPMENT OR APPLIANCES,
MUSICAL INSTRUMENTS, PASSPORTS AND IDENTITY
PAPERS, KEYS, SAMPLES, BUSINESS DOCUMENTS,
MANUSCRIPTS OR DEEDS, WHETHER INDIVIDUALISED
OR FUNGIBLE, MEDICATION AND MEDICAL
DOCUMENTS, ETC.

(7) UNCHECKED BAGGAGE OR CABIN BAGGAGE

(A)

(B)

THE CARRIER MAY IMPOSE MAXIMUM DIMENSIONS
AND/OR WEIGHT FOR BAGGAGE THAT PASSENGERS
TAKE IN THE CABIN AND/OR LIMIT THE NUMBER
THEREOF (SEE THIS RULE 115 (B) (7). UNLESS
SPECIFIED OTHERWISE, UNCHECKED BAGGAGE MUST
BE ABLE TO BE PLACED UNDER THE SEAT IN FRONT
OF PASSENGERS OR IN A LOCKER. CERTAIN
BAGGAGE THAT PASSENGERS WISH TO TAKE IN THE
CABIN MAY, AT ANY TIME PRIOR TO THE FLIGHT
DEPARTURE, BE DENIED CABIN ACCESS AND SHALL
BE FURTHER REGARDED AND HANDLED AS CHECKED
BAGGAGE. DUE TO THE OPERATION BY CARRIER OF
SMALLER ATIRCRAFT ON REGIONAL FLIGHTS, STORAGE
SPACE ON SUCH AIRCRAFT IS RESTRICTED. SHOULD
A JOURNEY INVOLVE ONE OR MORE OF CARRIER'S
REGIONAL FLIGHTS, THE PASSENGER MAY BE ASKED
TO SURRENDER (A PART OF) HIS UNCHECKED
BAGGAGE ON THESE FLIGHT(S). THIS BAGGAGE
WILL THEN FURTHER BE REGARDED AND HANDLED AS
CHECKED BAGGAGE

FREE OF CHARGE.

THE BAGGAGE/ITEMS THAT PASSENGERS DO NOT WISH
TO CARRY IN THE HOLD (SUCH AS FRAGILE MUSICAL
INSTRUMENTS OR OTHERS) AND THAT DO NOT COMPLY
WITH THE PROVISIONS OF PARAGRAPH (A) ABOVE
(EXCESS DIMENSIONS AND/OR WEIGHT), SHALL ONLY
BE ACCEPTED FOR CABIN CARRIAGE IF THE CARRIER
HAS BEEN DULY INFORMED THEREOF IN ADVANCE AND
HAS GRANTED AUTHORISATION.

THE CARRIAGE MAY THEN GIVE RISE TO AN
ADDITIONAL CHARGE.

(8) SPECIAL DECLARATION OF INTEREST

(B)

FOR ALL CHECKED BAGGAGE WITH A VALUE THAT
EXCEEDS THE LIABILITY LIMITS IN THE EVENT OF
DESTRUCTION, LOSS, DAMAGE OR DELAY, AS
DEFINED BY THE CONVENTION, PASSENGERS CAN
EITHER PURCHASE INSURANCE COVERAGE PRIOR TO
THE JOURNEY OR, WHEN HANDING OVER THE BAGGAGE
TO THE CARRIER, MAKE A SPECIAL DECLARATION OF
INTEREST LIMITED TO A CERTAIN AMOUNT. IN
THIS CASE, AN ADDITIONAL CHARGE MADE KNOWN
UPON REQUEST, MUST BE PAID BY THE PASSENGER.
COMPENSATION WILL BE PAID IN ACCORDANCE WITH



(9)

THE PROVISIONS OF RULE 55 (A) LIABILITY AND
RULE 115 (B) (9).

(B) THE CARRIER RESERVES THE RIGHT TO VERIFY THE
ADEQUANCY OF THE VALUE DECLARED WITH THE
VALUE OF THE BAGGAGE AND THE CONTENTS
THEREOEF .

(C) THE CARRIER MAY REFUSE ANY SPECIAL
DECLARATION OF INTEREST IF A PASSENGER DOES
NOT COMPLY WITH THE TIME LIMIT FIXED BY THE
CARRIER FOR MAKING SUCH A DECLARATION. THE
CARRIER ALSO HAS THE OPTION OF CAPPING THE
LEVEL OF THE DECLARATIONS. THE CARRIER ALSO
RESERVES THE RIGHT TO PROVE, IN THE EVENT OF
DAMAGE, THAT THE AMOUNT DECLARED WAS HIGHER
THAN THE PASSENGER'S GENUINE INTEREST AT THE
TIME OF DELIVERY.

COLLECTION AND DELIVERY OF BAGGAGE

(A) SUBJECT TO THE PROVISIONS OF PARAGRAPH 6 (C)
OF THIS RULE, IT IS THE RESPONSIBILITY OF
PASSENGER TO COLLECT THEIR BAGGAGE AS SOON AS
MADE AVAILABLE TO THEM AT THE PLACE OF
DESTINATION OR STOPOVER. IF PASSENGERS DO
NOT COLLECT THEIR BAGGAGE WITHIN A REASONABLE
LENGTH OF TIME, THE CARRIER MAY INVOICE
CUSTODY CHARGES. IF A PASSENGER DOES NOT
COLLECT BAGGAGE WITHIN THREE MONTHS AS FROM
THE BAGGAGE BEING MADE AVAILABLE TO HIM/HER,
THE CARRIER MAY DISPOSE OF SAID BAGGAGE,
WITHOUT BEING LIABLE TOWARD THE PASSENGER IN
ANY WAY. PURSUANT TO THE PROVISIONS OF LOCAL
LAW, UNCLAIMED BAGGAGE MAY BE HANDED OVER TO
THE APPROPRIATE NATIONAL AUTHORITIES.

(B) ONLY THE BEARER OF THE BAGGAGE CHECK OR THE
BAGGAGE IDENTIFICATION FORM IS AUTHORISED TO
COLLECT THE BAGGAGE.

(C) IF A PERSON CLAIMING BAGGAGE IS NOT IN A
POSITION TO PRODUCE THE BAGGAGE CHECK OR THE
BAGGAGE IDENTIFICATION FORM, THE CARRIER
SHALL ONLY HAND OVER THE BAGGAGE TO SUCH
PERSON ON THE CONDITION THAT HE/SHE
ESTABLISHES HIS/HER RIGHTS THERETO IN A
SATISFACTORY MANNER.

(D) ACCEPTANCE OF THE BAGGAGE BY THE BEARER OF
THE BAGGAGE CHECK OR THE BAGGAGE
IDENTIFICATION FORM WITHOUT ANY COMPLAINT AT
THE TIME OF DELIVERY IS PRIMA FACIE EVIDENCE
THAT THE BAGGAGE WAS DELIVERED IN GOOD
CONDITION AND IN ACCORDANCE WITH THE CONTRACT
OF CARRIAGE.

ANIMALS

ANIMALS WILL ONLY BE CARRIED WHEN EXPLICITLY

ACCEPTED FOR CARRIAGE BY THE CARRIER AT THE TIME

OF RESERVATION. 1IN THE EVENT THAT THE CARRIER

AGREES TO CARRY THE PASSENGER'S ANIMALS, THIS



CARRIAGE SHALL IN ANY EVENT BE SUBJECT TO THE

FOLLOWING CONDITIONS:

(A) DOGS AND CATS MUST BE PROPERLY CRATED AND
ACCOMPANIED WITH VALID DOCUMENTS, SUCH AS
HEALTH AND VACCINATION CERTIFICATES AND ENTRY
OR TRANSIT PERMITS. CARRIER RESERVES THE
RIGHT TO DETERMINE THE MANNER OF CARRIAGE AND
TO LIMIT THE NUMBER OF ANIMALS WHICH MAY BE
CARRIED ON A FLIGHT.

(B) IF ACCEPTED AS CHECKED BAGGAGE, THE ANIMAL
(DOGS AND CATS ONLY) AND ITS CONTAINER SHALL
NOT BE INCLUDED IN THE FREE BAGGAGE
ALLOWANCE, BUT CONSTITUTE EXCESS BAGGAGE FOR
WHICH THE PASSENGER MUST PAY THE FARE IN
FORCE (FOR CHARGES SEE THIS RULE 115 (B) (6).

(C) ANIMALS TRAINED TO ASSIST GOVERNMENT
OFFICIALS, RESCUE TEAMS, OR PASSENGERS WITH
REDUCED MOBILITY AND ACCOMPANY SUCH
PASSENGERS, WILL BE CARRIED FREE OF CHARGE,
TOGETHER WITH CONTAINER, IN ADDITION TO THE
APPLICABLE FREE BAGGAGE ALLOWANCE.

THOSE DOGS CAN BE ACCEPTED IN THE CABIN
WITHOUT A KENNEL PROVIDED THEY ARE HARNESSED.

(D) IF THE CARRIAGE IS NOT SUBJECT TO THE
CONVENTION'S LIABILITY SYSTEM, THE CARRIER
SHALL NOT BE LIABLE FOR THE INJURY, LOSS,
DELAY, ILLNESS OR DEATH OF AN ANIMAL IT
AGREED TO CARRY, UNLESS SAID DAMAGE IS SOLELY
DUE TO THE GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT OF THE CARRIER.

(E) IT IS THE FULL RESPONSIBILITY OF THE
PASSENGER TO OBTAIN AND PRESENT ALL THE
DOCUMENTS REQUIRED BY THE AUTHORITIES OF THE
DESTINATION OR TRANSIT COUNTRY. THE CARRIER
WILL NOT AGREE TO CARRY ANIMALS THAT DO NOT
HAVE THE REQUISITE DOCUMENTS. THE CARRIER
SHALL NOT BE LIABLE FOR THE INJURIES, LOSSES,
DELAYS, ILLNESSES OR DEATH OF THE ANIMALS
CARRIED IN THE EVENT THAT THE ANIMAL IS
REFUSED ENTRY INTO OR PASSAGE THROUGH ANY
COUNTRY, STATE OR TERRITORY UNLESS SOLEY
CAUSED BY GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT OF THE CARRIER. PASSENGERS WHO
TRAVEL WITH SUCH ANIMALS MUST REIMBURSE THE
FINES, LOSS, COMPENSATION AND ALL COSTS AND
DAMAGE INCURRED BY CARRIER DUE TO SUCH A
SITUATION. THE CARRIER SHALL AT ALL TIMES BE
ENTITLED TO SET SUCH ADDITIONAL CONDITIONS AS
IT DEEMS APPROPRIATE IN ITS DISCRETION.

(B) BAGGAGE FREE ALLOWANCE AND CHARGES

(1)

FREE BAGGAGE ALLOWANCE AND EXCESS BAGGAGE CHARGES
(A) FREE BAGGAGE ALLOWANCE FOR PASSENGERS OTHER
THAN CHILDREN.
(I) BUSINESS CLASS



(B)

(IT)

(ITIT)

FREE
(I)

(IT)

FOR PASSENGERS ENTITLED TO TRAVEL IN
BUSINESS CLASS, THE CHECKED BAGGAGE
ALLOWANCE SHALL BE THREE (3) PIECES
PROVIDED THAT THE THREE DIMENSIONS SHALL
NOT EXCEED 158 CM/62 IN PER PIECE AND
THAT THE MAXIMUM WEIGHT SHALL NOT EXCEED
23 KG/50 LB PER PIECE.
ECONOMY CLASS
FOR PASSENGERS ENTITLED TO TRAVEL IN
ECONOMY CLASS, THE CHECKED BAGGAGE
ALLOWANCE SHALL BE ONE (1) PIECE
PROVIDED THAT THE THREE DIMENSIONS SHALL
NOT EXCEED 158 CM/62 IN AND THE MAXIMUM
WEIGHT SHALL NOT EXCEED 23 KG/50 LB.
ON JOURNEYS BETWEEN USA/PUERTO
RICO/VIRGIN ISLANDS/CANADA AND EUROPE
(INCLUDING MOROCCO, TUNISIA AND
ALGIERS), THE CHECKED BAGGAGE ALLOWANCE
SHALL BE ONE (1) PIECE PROVIDED THAT THE
THREE DIMENSIONS SHALL NOT EXCEED 158
CM/62 IN AND THAT THE MAXIMUM WEIGHT
SHALL NOT EXCEED 23 KG/50 LB.
EXCEPTION: SEAMEN ARE ALLOWED TWO
(2) PIECES;
PASSENGERS BOOKED IN HIGHEST
ECONOMY CLASS: X-CLASS ARE
ALLOWED TWO (2) PIECES;
ON JOURNEYS BETWEEN
USA/CANADA MIDDLE EAST,
AFRICA, ASIA VIA ATLANTIC
TWO (2) PIECES ARE ALLOWED
PROVIDED THAT (ALSO IN ABOVE
EXCEPTIONS) THE THREE
DIMENSIONS SHALL NOT EXCEED
158 CM/62 IN PER PIECE AND
THAT THE MAXIMUM WEIGHT
SHALL NOT EXCEED 23 KG/50 LB
PER PIECE.
IN GENERAL
PASSENGERS WITH REDUCED MOBILITY ARE
ALLOWED 2 EXTRA WHEELCHAIRS AND OTHER
MEDICAL EQUIPMENT NEEDED FOR THEIR TRIP.
CLUB 2000/SKIPPERS/SKY TEAM ELITE PLUS
AND ELITE ARE ALLOWED ONE (1) EXTRA
PIECE NOT EXCEEDING 158 CM/62 IN (3
DIMENSIONS) NOT EXCEEDING 23 KG/50 LB.
BAGGAGE ALLOWANCE FOR CHILDREN
CHILDREN ARE CARRIED FREE OF CHARGE AND
WILL BE GRANTED NO FREE BAGGAGE
ALLOWANCE.
CHILDREN PAYING 10 PERCENT OF THE NORMAL
ADULT FARE WILL BE ALLOWED ONE PIECE OF
CHECKED BAGGAGE WEIGHING NO MORE THAN 10
KG, WHOSE DIMENSIONS DOES NOT EXCEED 45



(C)

(D)

(E)

INCHES, PLUS A FULLY COLLAPSIBLE CHILD'S
STROLLER OR PUSH-CHAIR PLUS 10 KG HAND
BAGGAGE.

(III) CHILDREN PAYING 50 PERCENT OR MORE OF

THE NORMAL ADULT FARE WILL BE GRANTED
FREE BAGGAGE ALLOWANCE ON THE SAME BASIS
AS A PASSENGER PAYING THE ADULT FARE.
THE CHARGES QUOTED IN (D) (I), (II) BELOW ARE
TO BE APPLIED AS FOLLOWS:
IN EUR (OR THE EQUIVALENT THEREOF) WHEN
DEPARTING FROM EUROPE INCLUDING ALGIERS,
MOROCCO, TUNIS.
IN CAD WHEN DEPARTING FROM CANADA
IN USD WHEN DEPARTING FROM US
IN USD (OR THE EQUIVALENT THEREOF) WHEN
DEPARTING FROM ALL OTHER COUNTRIES OUTSIDE
EUROPE INCLUDING ALGIERS, MOROCCO, TUNIS AND
CANADA.
EXCESS BAGGAGE CHARGES
(I) EXCESS BAGGAGE CHARGES ON JOURNEYS
BETWEEN USA/PUERTO RICO/VIRGIN
ISLANDS/CANADA AND POINTS IN EUROPE
INCLUDING ALGIERS, MOROCCO, TUNIS
SECOND PIECE: 55.00
HEAVY: 100.00
EXTRA: 200.00
OVERSIZED: 300.00
APPROVED BAGGAGE OVER 32 KG: 300.00
(IT) EXCESS BAGGAGE CHARGES ON JOURNEYS
BETWEEN USA/PUERTO RICO/VIRGIN
ISLANDS/CANADA AND MIDDLE EAST, AFRICA,
ASIA VIA ATLANTIC
HEAVY: 100.00
EXTRA: 200.00
OVERSIZED: 300.00
APPROVED BAGGAGE OVER 32 KG: 300.00
EXCESS BAGGAGE
SECOND PIECE: 2ND PIECE UNDER 1PC ALLOWANCE.
SPORT EQUIPMENT UP TO 23 KG REGARDLESS OF ITS
ACTUAL SIZE IS CONSIDERED AS A STANDARD BAG
EXCEPT: WINDSURF EQUIPMENT AND SUREFBOARDS
GREATER THAN 200 CM AND SCUBA TANK
HEAVY: OVER 23 KG/50 LB UP TO AND INCLUDING
32 KG/70 LB
EXTRA: EACH PIECE IN ADDITION TO THE FREE
ALLOWANCE (EXCEPT FOR 2ND BAG IN EXCESS OF
1PC ALLOWANCE). SPORT EQUIPMENT UP TO 23 KG
REGARDLESS OF ITS ACUTAL SIZE IS CONSIDERED
AS A STANDARD BAG EXCEPT WINDSURFE EQUIPMENT
AND SURFBOARDS GREATER THAN 200 CM AND SCUBA
TANK
OVERSIZED: OVER 158 CM/62 IN UP TO AND
INCLUDING 406 CM/160 IN (SUM OF THE 3
DIMENTSIONS)



IF MULTIPLE CHARGES APPLY TO ONE PIECE, ADD
UP TO ALL RELEVANT CHARGES
IN ADDITION TO THIS RULE 115 (B) BAGGAGE FREE
ALLOWANCE AND CHARGES PARAGRAPH 1 SEE ALSO
RULE 115 (A) BAGGAGE PARAGRAPH 1. FREE
BAGGAGE ALLOWANCE AND PARAGRAPH 2, EXCESS
BAGGAGE
NOTE: DOWNGRADED PASSENGERS WILL RETAIN THE
BAGGAGE ALLOWANCE STATED IN THE
TICKET.
COLLECTION OF EXCESS WEIGHT/OVERSIZE AND/OR
ADDITIONAL PIECE CHARGES
AT THE PASSENGERS OPTION, EXCESS WEIGHT, OVERSIZE
AND/OR ADDITIONAL PIECE CHARGES WILL BE PAYABLE
EITHER AT POINT OF ORIGIN FOR THE ENTIRE JOURNEY
TO FINAL DESTINATION, OR AT THE POINT OF ORIGIN TO
THE POINT OF STOPOVER, IN WHICH EVENT, WHEN
CARRIAGE IS RESUMED CHARGES WILL BE PAYABLE FROM
THE POINT OF STOPOVER TO THE NEXT POINT OF
DESTINATION. WHEN, ON A JOURNEY, FOR WHICH A
THROUGH EXCESS BAGGAGE TICKET HAS BEEN ISSUED,
THERE IS AN INCREASE IN THE AMOUNT OF EXCESS
BAGGAGE CARRIED, CARRIER WILL ISSUE A SEPARATE
EXCESS BAGGAGE TICKET FOR SUCH INCREASE AND
COLLECT CHARGES TO DESTINATION, OR A STOPOVER
POINT, AS THE CASE MAY BE.
CHECKING OF BAGGAGE BY CARRIER
EXCEPT AS OTHERWISE PROVIDED BY THIS RULE, EACH
PARTICIPATING CARRIER WILL, UPON PRESENTATION BY A
FARE-PAYING PASSENGER OF A VALID TICKET COVERING
TRANSPORTATION OVER THE LINES OF SUCH CARRIER OR
OVER THE LINES OF SUCH CARRIER AND ONE OR MORE
OTHER PARTICIPATING CARRIERS, CHECK PERSONAL
PROPERTY WHICH IS TENDERED BY THE PASSENGER FOR
TRANSPORTATION AS BAGGAGE, WHEN TENDERED AT THE
CITY OF AIRPORT OFFICE DESIGNATED BY THE CARRIER,
AND WITHIN THE TIMES PRESCRIBED BY SUCH CARRIER,
BUT NO PARTICIPATING CARRIER WILL CHECK PROPERTY
TO BE TENDERED:
(A) BEYOND THE DESTINATION, OR NOT ON THE ROUTING
DESIGNATED ON SUCH TICKET;
(B) BEYOND A POINT OF STOPOVER;
BEYOND A POINT OF TRANSFER TO ANY OTHER
CARRIER, IF THE PASSENGER HAS DECLARED A
VALUATION IN EXCESS OF THE AMOUNTS SPECIFIED
IN PARAGRAPH 19 OF THIS RULE EXCEPT BETWEEN
POINTS WHERE THROUGH INTERLINE SERVICE IS
PROVIDED WITHOUT CHANGE OF AIRCRAFT BY TWO OR
MORE PARTICIPATING CARRIERS;
(D) BEYOND A POINT BEYOND WHICH THE PASSENGER
HOLDS NO RESERVATION;
(E) BEYOND A POINT AT WHICH THE PASSENGER IS TO
TRANSFER TO A CONNECTING FLIGHT, AND SUCH
FLIGHT IS SCHEDULED TO DEPART FROM A



(4)

DIFFERENT AIRPORT THAN THAT AT WHICH THE
PASSENGER IS SCHEDULED TO ARRIVE;

(F) BEYOND A POINT AT WHICH THE PASSENGER DESIRES
TO RESUME POSSESSION OF SUCH PROPERTY OR ANY
PORTION THEREOF; OR

(G) BEYOND A POINT BEYOND WHICH ALL APPLICABLE
CHARGES HAVE NOT BEEN PAID.

(H) (APPLICABLE ONLY FOR THROUGH TRANSPORTATION)
TO A POINT TO WHICH THE PASSENGER HOLDS NO
RESERVATION, UNLESS THE PASSENGER'S NAME OR
INITIALS ARE ON THE OUTSIDE OF SUCH BAGGAGE.

SIZE AND WEIGHT LIMITATIONS FOR CHECKED BAGGAGE

IF A PIECE IS OVER 203 CM/80 IN (SUM OF THE 3

DIMENSIONS) ADVANCE ARRANGEMENTS WITH CARRIER MUST

BE MADE AT LEAST 48 HOURS BEFORE DEPARTURE AND

APPROVAL IS NEEDED FROM SPECIAL RESERVATIONS. THE

MAXIMUM SIZE FOR ANY PIECE IS 406 CM/160 IN (SUM

OF THE 3 DIMENSIONS). MAXIMUM NUMBER OF CHECK-IN

BAGGAGE IS 10 PIECES WITH A MAX TOTAL WEIGHT OF

200 KG PER PASSENGER (3 PIECES WITH A MAX TOTAL

WEIGHT OF 64 KG PER PASSENGER FOR AIRCRAFT WITH

LESS THAN 100 SEATS). THE MAXIMUM WEIGHT FOR ANY

PIECE IS 32 KG/70 LB.

EXCEPTIONS: DOG IN KENNEL UP TO 75 KG/165 LB

MUSICAL INSTRUMENT UP TO 46 KG/100 LB
WHEELCHAIR (POWER DRIVEN/NORMAL)
PIECES EXCEEDING THE MAXIMUM SIZE OR
WEIGHT WILL NOT BE ACCEPTED AS
CHECKED BAGGAGE BUT MUST BE
TRANSPORTED AS CARGO AT THE
APPLICABLE FREIGHT RATES.

BAGGAGE RESTRICTIONS

(A) APPLICABLE FOR TRAVEL TO
ACCRA/KANO/LAGOS/ABUJA:

FOR TRAVEL BETWEEN 01DEC AND 03JAN EXCESS
BAGGAGE IS RESTRICTED TO TWO (2) PIECES IN
ADDITION TO THE STANDARD FREE BAGGAGE
ALLOWANCE.

FOR TRAVEL BETWEN 15NOV AND 30NOV EXCESS
BAGGAGE IS RESTRICTED TO THREE (3) PIECES IN
ADDITION TO THE STANDARD FREE BAGGAGE.

(B) {X}

PETS CHARGES

ONLY DOGS AND CATS ARE PERMITTED IN CABIN AND

HOLD. PETS IN CABIN AND IN THE HOLD ARE ALWAYS

EXCLUDED FROM THE FREE BAGGAGE ALLOWANCE EXCEPT AS

INDICATED IN THIS RULE 115 (A) (10)(C). 1IN ALL

CASES ADVANCE ARRANGEMENTS WITH CARRIER MUST BE

MADE AT LEAST 48 HOURS BEFORE DEPARTURE AND

APPROVAL IS NEEDED FROM SPECIAL RESERVATIONS.

(A) PETS IN CABIN
THE MAXIMUM WEIGHT OF PET INCLUDING THE
KENNEL MAY NOT EXCEED 6 KG. ONE (1) FLAT FEE
APPLIES FOR PETS IN THE CABIN INCLUDING



KENNEL UP TO 6 KG.

THE CHARGE PER OW IS:

UsSD 200.00 FROM USA

CAD 200.00 FROM CANADA

EUR 200.00 OR THE EQUIVALENT THEREOF FROM

EUROPE (INCLUDING MOROCCO, TUNESIA AND

ALGIERS)

USD 200.00 (OR THE EQUIVALENT THEREOF) WHEN

DEPARTING FROM ALL OTHER COUNTRIES OUTSIDE

EUROPE INCLUDING ALGIERS, MOROCCO, TUNIS AND

CANADA.

(B) PETS IN HOLD

THE MAXIMUM WEIGHT OF PET INCLUDING THE

KENNEL MAY NOT EXCEED 75 KG. OVER 75 KG IS

CONSIDERED CARGO. ONE (1) FLAT FEE APPLIES

FOR PETS IN THE HOLD INCLUDING KENNEL UP TO

75 KG.

THE CHARGE PER OW IS:

UsSD 200.00 FROM USA

CAD 200.00 FROM CANADA

EUR 200.00 OR THE EQUIVALENT THEREOF FROM

EUROPE (INCLUDING MOROCCO, TUNESIA AND

ALGIERS)

USD 200.00 (OR THE EQUIVALENT THEREOF) WHEN

DEPARTING FROM ALL OTHER COUNTRIES OUTSIDE

EUROPE INCLUDING ALGIERS, MOROCCO, TUNIS AND

CANADA.

TRANSFER CHARGE FOR AMSTERDAM ONLY. WHEN THE

TRANSFER TIME IS 2 HOURS OR OVER 2 HOURS IN

AMSTERDAM, A TRANSFER CHARGE OF USD 200.00

FROM USA, CAD 200.00 FROM CANADA, EUR 150.00

FROM EUROPE, USD 200.00 (OR THE EQUIVALENT

THEREOF) FROM THE REST OF THE WORLD APPLIES

IN ADDITION TO ABOVE CHARGES. THE TRANSFER

CHARGE IS TO COVER FOR THE COST CHARGED BY

THE ANIMAL HOTEL FOR HOSTING AND TAKING CARE

OF THE PET IN HOLD FOR DURING THE TRANSFER IN

AMSTERDAM.

NOTE: ONLY ONE (1) ANIMAL MAY BE CONTAINED

IN EACH KENNEL.

EXCEPTION: TWO PUPPIES OR TWO KITTENS MAY BE
SHIPPED TOGETHER IN THE SAME
KENNEL PROVIDED THEY ARE UNDER 6
MONTHS OLD AND ALSO UNDER 20
POUNDS (9 KG). DIFFERENT SPECIES
MUST BE SHIPPED SEPARATELY.

IN ADDITION TO THIS RULE 115 (B) (6) SEE ALSO,

RULE 115 (A) (10).

(7) CABIN BAGGAGE ALLOWANCE
(A) BUSINESS CLASS
2 PIECES OF HAND BAGGAGE
- 1 BAG SIZE: 55X35X25 CM
- 1 SMALLER ITEM SIZE: 45X20X35 CM
1 PERSONAL ITEM:



(8)

HANDBAG/PURSE OR

BRIEFCASE OR

CAMERA BAG OR

LAPTOP, OR

- 1 ITEM OF A SMALLER OR SIMILAR SIZE OF
THOSE ABOVE

TOTAL WEIGHT MAX. 18 KG

(B) ECONOMY CLASS

1 PIECES OF HAND BAGGAGE
- SIZE: 55X35X25 CM

1 PERSONAL ITEM:
- 1 HANDBAG/PURSE OR
- 1 BRIEFCASE OR
- 1 CAMERA BAG OR
- 1 LAPTOP, OR
- 1 ITEM OF A SMALLER OR SIMILAR SIZE OF
THOSE ABOVE

TOTAL WEIGHT MAX. 12 KG

ON DESTINATIONS WITH 1 PIECE HAND BAGGAGE

ALLOWANCE, THE 2ND HAND BAGGAGE CAN BE CHECKED

FREE OF CHARGE IF SIZE AND WEIGHT IS WITHIN THE

HAND BAGGAGE ALLOWANCE. IF NOT, NORMAL EXCESS

BAGGAGE CHARGES APPLY.

IN ADDITION TO THIS RULE 115 (B) (6) SEE ALSO, RULE

115 (A) (7).

SPORT EQUIPMENT

SPORT EQUIPMENT REGARDLESS OF ACTUAL SIZE, OF

MAXIMUM 23 KG/50 LB IS INCLUDED IN THE FREE

BAGGAGE ALLOWANCE EXCEPT SCUBA TANK AND WIND

SURFING EQUIPMENT/SURFBOARDS LONGER THAN 200 CM

ARE EXCLUDED FROM THE FREE ALLOWANCE.

NOTE: TANDEMS, KAYAK AND CANOES ARE NOT ACCEPTED

AS CHECKED BAGGAGE AND MUST BE TRANSPORTED
AS CARGO.

— SPORT EQUIPMENT EXCEEDING 23 KG/50 LB UP TO A
MAXIMUM OF 32 KG/70 LB A HEAVY FEE PER ITEM
APPLIES.

— WHEN EXCEEDING THE NUMBER OF THE FREE BAGGAGE
ALLOWANCE THE STANDARD EXCESS BAGGAGE CHARGE UP
TO A MAXIMUM OF 23 KG/50 LB PER ITEM APPLIES.

— ADVANCE RESERVATION AND CONEFIRMATION IS REQUIRED
FOR SPORTING EQUIPMENT. ADVANCE ARRANGEMENTS
MUST BE MADE 48 HOURS BEFORE DEPARTURE.

(A) GOLFING EQUIPMENT

GOLFING EQUIPMENT CONSISTING OF ONE GOLFE BAG
(CONTAINING GOLF CLUBS) AND ONE PAIR OF GOLF
SHOES OF MAXIMUM 23 KG/50 LB IS ALLOWED FREE
OF CHARGE IN ADDITION TO THE FREE BAGGAGE
ALLOWANCE ONLY ON JOURNEYS OPERATED WHOLLY ON
KL/AF FLIGHTS. 1IN CASE OF A TRANSFER ON
ANOTHER AIRLINE, THE GOLFBAG (CONTAINING GOLF
CLUBS) AND ONE PAIR OF GOLF SHOES OF MAXIMUM
23 KG/50 LB WILL BE INCLUDED IN DETERMINING
THE FREE ALLOWANCE AND, IF IN EXCESS, ONE

|
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(B)

(C)

(D)

(E)

(F)

EXCESS BAGGAGE CHARGE APPLIES, AS INDICATED
IN THIS RULE 115 (B) (1) (C).

SNOW/WATER SKIING EQUIPMENT

SNOW/WATER SKIING EQUIPMENT CONSISTING OF ONE
PATR OF SKIS, ONE PAIR OF SKI POLES, ONE PAIR
OF BOOTS, OR ONE SNOWBOARD, ONE PAIR OF
BOOTS, OR ONE PAIR OF STANDARD WATER SKIS OF
MAXIMUM 23 KG/50 LB WILL BE INCLUDED IN
DETERMINING THE FREE ALLOWANCE AND, IF IN
EXCESS, ONE EXCESS BAGGAGE CHARGE APPLIES, AS
INDICATED IN PARAGRAPH (B) (1) (C). ADVANCE
ARRANGEMENTS ARE REQUIRED; TYPE OF EQUIPMENT
AND DIMENSIONS NEED TO BE SPECIFIED.

BICYCLE

ONE BICYCLE (SINGLE SEAT TOURING OR RACING
BICYCLE, PROVIDED THE HANDLEBARS ARE FIXED
SIDEWAYS AND PEDALS REMOVED OR FOLDED BACK
AND THE AIR FROM TIRES MUST BE RELEASED) OF
MAXIMUM 23 KG/50 LB WILL BE INCLUDED IN
DETERMING THE FREE BAGGAGE ALLOWANCE AND, IF
IN EXCESS, ONE EXCESS BAGGAGE CHARGE APPLIES,
AS INDICATED IN THIS RULE 115 (B) (1) (C).
BIKES MUST BE SUITABLE PACKED IN A BIKE-BOX
(NOT APPLICABLE FOR F50 AIRCRAFT). ADVANCE
ARRANGMENTS ARE REQUIRED.

SCUBA

SCUBA DIVING EQUIPMENT MAY CONSIST OF ONE
EMPTY SCUBA TANK, ONE WET SUIT, ONE MASK, ONE
PATR OF FINS, ONE KNIFE, ONE REGULATOR AND
ONE TORCH (BULB AND BATTERIES MUST BE REMOVED
FROM THE TORCH. BATTERIES MUST BE CARRIED IN
CABIN BAGGAGE) A MAXIMUM 23 KG/50 LB WILL NOT
BE INCLUDED IN DETERMINING THE FREE BAGGAGE
ALLOWANCE. ONE EXCESS BAGGAGE CHARGE
APPLIES, AS INDICATED IN THIS RULE 115 (B)

(1) (C). ADVANCE ARRANGEMENTS REQUIRED.
SURBOARDS UP TO 200 CM

ONE SURFBOARD (WAVE/KITE BOARD) UP TO 200 CM
IN LENGTH OF MAXIMUM 23 KG/50 LB WILL BE
INCLUDED IN DETERMINING THE FREE BAGGAGE
ALLOWANCE AND, IF IN EXCESS WILL BE CHARGED
APPLIES, AS INDICATED IN THIS RULE 115 (B)

(1) (C). ADVANCE ARRANGEMENTS REQUIRED; THE
LENGTH PLUS WIDTH PLUS HEIGHT NEED TO BE
SPECIFIED.

WIND SURF EQUIPMENT AND SURFBOARDS LONGER
THAN 200 CM UP TO 300 CM. WIND SURF
EQUIPMENT (MAY INCLUDE ONE BOARD, SAIL, MAST,
BOOM AND STABILIZER) AND SURFBOARDS LONGER
THAN 200 CM UP TO 300 CM OF MAXIMUM 23 KG/50
LB WILL NOT BE INCLUDED IN DETERMINING THE
FREE BAGGAGE ALLOWANCE. THE STANDARD EXCESS
BAGGAGE CHARGES APPLY AS INDICATED IN THIS
RULE 115 (B) (1) (C). ADVANCE ARRANGEMENTS



REQUIRED; THE LENGTH PLUS WIDTH PLUS HEIGHT
NEED TO BE SPECIFIED.
EXCESS VALUE CHARGES
EXCEPT AS OTHERWISE PROVIDED IN (A) BELOW, A
PASSENGER MAY DECLARE A VALUE IN EXCESS OF CAD
20.00 OR ITS EQUIVALENT, PER KILOGRAM, IN THE CASE
OF CHECKED BAGGAGE. WHEN SUCH DECLARATIONS ARE
MADE, CHARGES FOR THE ENTIRE VALUE OF SUCH BAGGAGE
OR PROPERTY WILL BE ASSESSED BY, OR ON BEHALF OF
CARRIER, AND WILL APPLY ONLY TO THE PORTION(S) OF
THE JOURNEY FLOWN ENTIRELY BY KL AT THE RATE CAD
5.00/USD 5.00 PER CAD 100.00/USD 100.00 OR
FRACTION THEREOF; PROVIDED HOWEVER, THAT SUCH
HIGHER DECLARED VALUE SHALL NOT APPLY TO MONEY,
JEWELRY, SILVERWARE, NEGOTIABLE PAPERS,
SECURITIES, BUSINESS DOCUMENTS, SAMPLES,
PAINTINGS, ANTIQUES, ARTIFACTS, MANUSCRIPTS,
IRREPLACEABLE BOOKS OR PUBLICATIONS, CAMERAS OR
OTHER PHOTOGRAPHIC OR MOVIE EQUIPMENT, AND WORKING
PAPERS, (I.E. WORKING FILES, STUDIES, REFERENCE
MATERIAL, CORRESPONDENCE, THESIS) OR OTHER SIMILAR
VALUABLES WHEN SUCH VALUABLES ARE INCLUDED IN
BAGGAGE CHECKED OR OTHERWISE DELIVERED INTO THE
CUSTODY OF CARRIER.
(A) VALUATION LIMIT OF BAGGAGE
NO BAGGAGE OF ANY ONE PASSENGER HAVING A
DECLARED VALUE IN EXCESS OF CAD 2500.00/USD
2500.00 WILL BE ACCEPTED FOR CARRIAGE, UNLESS
SPECIAL ARRANGEMENT THEREFOR HAS BEEN MADE IN
ADVANCE BETWEEN THE PASSENGER AND THE
CARRIERS CONCERNED.
EXCEPTION: CARRIER WILL NOT ACCEPT
DECLARATION OF VALUE IN EXCESS OF
CAD 500.00/USD 500.00 ON CATS OR
DOGS.
(B) COLLECTION OF EXCESS VALUE CHARGES
EXCESS VALUE CHARGES WILL BE PAYABLE ONLY TO
THE POINT TO WHICH THE BAGGAGE IS CHECKED OR
TO THE POINT OF TRANSFER TO ANOTHER CARRIER
IF SUCH POINT PRECEDES THE POINT TO WHICH
BAGGAGE IS CHECKED.
(C) PAYMENT OF CHARGES
CARRIER WILL NOT BE OBLIGATED TO CARRY
BAGGAGE UNTIL THE PASSENGER HAS PAID ALL
APPLICABLE CHARGES OR HAS COMPLIED WITH
CREDIT ARRANGEMENTS ESTABLISHED BY CARRIER.
(D) EXCESS WEIGHT/OVERSIZE AND/OR ADDITIONAL
PIECE AND VALUE CHARGES ON REROUTINGS AND
CANCELLATIONS
WHEN A PASSENGER IS REROUTED OR HIS CARRIAGE
CANCELLED, THE PROVISIONS, WHICH GOVERN WITH
RESPECT TO THE PAYMENT OF ADDITIONAL FARES OR
THE REFUNDING OF FARES, SHALL LIKEWISE GOVERN
THE PAYMENT OR THE REFUNDING OF EXCESS WEIGHT



CHARGES AND THE PAYMENT OF EXCESS VALUE
CHARGES, BUT NO REFUND OF EXCESS VALUE
CHARGES WILL BE MADE WHEN A PORTION OF THE
CARRIAGE HAS BEEN COMPLETED.
IN ADDITION TO THIS RULE 115 (B) (9), REFERENCE IS
ALSO MADE TO RULE 115 (&) (8).



