I've requested a voucher, what's next?
We will process your request and check your eligibility.
Once we confirmed this, we’ll send you your travel
voucher via e-mail.
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When will I receive my travel voucher?
Because of the high volume of requests, it can take
multiple weeks before you receive your travel voucher.

On KLM.com, go to My Trip to check the status of your request.

Home

My Trip

Check-in

Booking code *
e.g. ACQ167

Last name *

Log in with your booking
code and last name.

Search

Can't see the status? It
might help to log out, and
log in again with your
booking code and last
name.

Booking code *

You will see the status
of your request.

e.g. ACQ167

Last name *
Search

What does a travel voucher look like?
You’ll receive your voucher via one of these e-mails. In the
e-mail, look for your voucher number. It starts with 074.

Your travel voucher
Dear passenger,
Thank you for the patience you’ve shown
while we’ve processed your request.
Attached to this e-mail, you’ll find your
travel voucher with number:
074-3543269267.

This e-mail is sent out by
klm@klm-info.com.

SUBJECT: THIS IS YOUR EMD RECEIPT

****************************************************
EMD-074-3543269267
KLM ROYAL DUTCH AIRLINES
KLM OCC-IGT
DOE/JOHN
THIS IS YOUR TRAVEL VOUCHER. VALID 12
MONTHS FOR AF/KL/DL/VS/KQ FARES * COVID-19
EUR 710,19

This e-mail is sent out by our
reservation system Amadeus
(via emailserver@pop3.amadeus.net).
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It might end up in
your spam folder, so
please make sure to
check it.

